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DEAR CUSTOMER,

You have chosen ROLAND as your legal protection partner. Thank you for your confi dence in us! You now possess a valuable protection with 
which you can defend your rights in the event of a serious situation. We offer you rapid and skilled assistance if a case for legal protection arises.

ROLAND Legal Protection:  the fastest route to your rights
Many situations in life are of such a kind that people may be obliged by force of circumstance to protect their own interests in a courtroom.
But the legal route is a stony path. How can I assess my legal problem? Where do I fi nd a suitable lawyer?

Here ROLAND offers a direct line in legal matters: on the 24-hour ServiceLine 
0180 3 8277-500 (€ 0.09 per minute started from a landline of Deutsche Telekom, mobile-phone rates may vary) 
all our customers can use our Legal Protection ServicePlus.

We offer you the following possibilities with our Legal Protection ServicePlus:

• Registering the claim by telephone

• Initial orientation if a case for legal protection arises

• Non-binding recommendation of a lawyer

YOUR ADVANTAGES WITH LEGAL PROTECTION SERVICEPLUS

• Certainty with regard to costs
If you contact us by telephone before commissioning a lawyer we can make a binding decision with regard to the extent of the insurance 
cover. You are thus on the safe side and will avoid costs arising which are not included in the insurance cover.

• ROLAND partner lawyers
We recommend to you selected law fi rms across the whole country whose quality we are continually monitoring. Here it is the success and 
quality of the legal representation as well as an outstanding feeling for service which are decisive. Thus we can always provide you with a 
lawyer who has the professional qualifi cations and skills which your legal problem requires.

• JurLine legal-advice provision by telephone
If needed we arrange an initial orientation by telephone with one of our ROLAND partner lawyers. Thus an initial assessment of the legal 
position of the claim case you have reported can be carried out with skilled advice-provision from a lawyer and the next steps can be 
agreed upon.

Your personal Service Card
So that you can really get what you are entitled to rapidly if a case for legal protection should actually arise you should always carry with 
you the Service Card which is sent with the insurance policy. You will then always have the telephone number of the ServiceLine to hand.

Your ROLAND Rechtsschutz-Versicherungs AG
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With this product information leafl et we wish to provide you
with an initial overview of the insurance offered to you. 
However this information is not complete and exhaustive. The 
complete contents of the policy are formed from the proposal, 
the insurance policy and certifi cate and the enclosed insurance 
conditions. Therefore please read the complete policy 
provisions carefully.

1. WHICH TYPE OF INSURANCE DO WE OFFER YOU?

We offer you a legal protection insurance. The basis consists of the 
enclosed General Terms and Conditions of Legal Protection Insurance 
(ARB 2009) together with all the further Special Conditions and 
Agreements stated in the proposal.

2. WHICH RISKS ARE INSURED AND WHICH RISKS ARE 
NOT INSURED?

The various circumstances in life from which legal disputes and the 
costs involved in them can arise are many and varied. For this reason 
you can choose between legal-protection products for various areas, 
depending on your personal circumstances. In line with your enquiry 
we have used as a basis the following insurance package:

* Traffi c-law legal protection, § 21 of the ARB General Terms and 
Conditions of Legal Protection Insurance

* Driver legal protection, § 22 of the ARB

* Private legal protection for self-employed persons, § 23 of the ARB

* Occupational legal protection for self-employed persons, 
legal protection for companies, § 24 of the ARB

* Legal protection for associations, § 24 of the ARB

* Private and Occupational legal protection for private households, 
§ 25 of the ARB

* Compact legal protection for private households (Private, 
Occupational and Traffi c-law legal protection), § 26 of the ARB

* Extended Criminal legal protection for the private and 
occupational non-self-employed area as extended cover in 
accordance with the ESRB General Terms and Conditions of 
Extended Criminal Legal Protection Insurance

* CompactPlus legal protection for private households (Private, 
Occupational, Traffi c-law, Flats and Real-estate legal protection as 
well as Extended Criminal legal protection), clause for § 26 of the 
ARB and ESRB

* Agricultural and Traffi c-law legal protection, § 27 of the ARB

* Compact legal protection for companies and independent 
professional occupations (Private, Occupational, Traffi c-law and 
Flats and Real-estate legal protection), § 28 of the ARB

* Universal Criminal legal protection as extended cover in 
accordance with the USRB General Terms and Conditions of 
Universal Criminal Legal Protection Insurance

* CompactPlus legal protection for companies and independent 
professional occupations (Private, Occupational, Traffi c-law, 
Flats and Real-estate legal protection together with Universal 
Criminal legal protection, Anti-Discrimination legal protection 
and Extended Criminal legal protection), clause for § 28 of the 
ARB, the USRB, the ADRB General Terms and Conditions of  
Anti-Discrimination Legal Protection Insurance and the ESRB

* Legal protection for owners and tenants of fl ats and real-estate, 
§ 29 of the ARB

* |_________________________________________________________

We provide and arrange for the provision of services to protect your 
legal interests and bear the costs required (e.g. lawyers‘ fees and 
court costs) in the agreed extent up to the level of the agreed sum 
insured. We will gladly help you to fi nd a skilled lawyer for your legal 
problem. You can fi nd details in your proposal and in §§ 21 to 29 of 
the enclosed ARB 2009 and as appropriate the USRB 2009, the ADRB 
2009 and the ESRB 2009.

Certain costs are not included in the scope of the insurance 
settlements, e.g. an agreed excess. We wish to point out in 
particular that in the event of a composition, settlement or scheme 
of arrangement costs to be borne by yourself can arise. In order 
to avoid this please contact us before effecting the composition, 
settlement or scheme of arrangement. Legal disputes or the need 
for advice provision can have many causes. There is insurance cover 
if the initial cause of the legal protection case occurred after the 
commencement of the insurance cover. Please note that in certain 
cases a qualifying period is agreed upon: there is insurance cover if 
the initial cause occurred after the expiry of the qualifying period. 
You can fi nd details in § 4 of the enclosed ARB 2009. You can also 
fi nd further details in your proposal (e.g. sum insured, excesss).

3. HOW MUCH IS YOUR PREMIUM, WHEN DO YOU 
HAVE TO PAY IT AND WHAT HAPPENS IF YOU DO 
NOT PAY IT OR IF YOU PAY IT LATE? 

Premium including insurance tax |_€__________________________

Due date for the premium |_____________________________________

Payable for the fi rst time as of |__________________________________

Commencement of the insurance  |______________________________

Period of the policy |___________________________________________

Please pay the initial or single-payment premium at the latest within 
two weeks of receiving the insurance policy/certifi cate. All further 
premiums are to be paid by the date stated above in each case. If 
you issue us with a direct-debit authorisation please ensure in good 
time that there are suffi cient funds available in your account. 

If you fail to pay the initial or the single-payment premium on time 
through fault or negligence on your part we can withdraw from the 
contract during the period when you have not paid. The insurance 
cover also does not begin until we have received the late payment. If 
you do not pay a subsequent premium on time we call on you to to 
pay the overdue premium within a time limit of at least two weeks. 
When this time limit expires your insurance cover is discontinued. We 
can also cancel the policy. You can fi nd details in your proposal and in 
§ 9 of the enclosed ARB 2009.

4. WHICH BENEFITS AND PAYMENTS ARE EXCLUDED?

We cannot insure all possible or conceivable cases because we would 
then have to charge a considerably higher premium. For this reason 
some cases are excluded from the insurance cover. In particular the 
safeguarding and assertion of legal interests are not insured in a 
causal connection with 

• the acquisition or the disposal of land for building upon or 
development or the planning and construction of a building or 
of a part of a building,

• reconstruction or alteration measures which require approval 
or authorisation,

• the fi nancing of land for building upon or development or of 
a building and its reconstruction or alteration,

• gambling or wager contracts, assurances of profi ts or winnings 
and futures or forward options business or comparable speculation 
business,

• the acquisition, disposal or management of securities (e.g. shares, 
fi xed-interest securities, debentures, units in investment funds), 
value rights or loan stock rights which are the equivalent of 
securities, fi nancial investments and participating interests (e.g. in 
capital investment models, sleeping partnerships, associations, 
co-partnerships and cooperative societies) and their fi nancing.

This list is not exhaustive. You can fi nd details and a complete list of 
the reasons for exclusions in § 3 of the enclosed ARB 2009.

PRODUCT INFORMATION LEAFLET
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5. WHICH OBLIGATIONS DO YOU HAVE WHEN TAKING 
OUT THE POLICY AND WHICH CONSEQUENCES 
CAN BREACHES OR INFRINGEMENTS OF THESE 
OBLIGATIONS HAVE?

So that we can check your proposal in due order you must answer the 
questions contained in the proposal form absolutely truthfully and in 
full. If you already have or have already had legal-protection insurance 
please give us the name of the legal-protection insurance company 
where you or your spouse or common-law partner/life-partner 
were/was last insured. Incorrect information can lead to a rescission 
or nullifi cation of the policy. You can fi nd details in your proposal.

6. WHICH OBLIGATIONS DO YOU HAVE DURING THE 
TERM OF THE POLICY AND WHICH CONSEQUENCES 
CAN BREACHES OR INFRINGEMENTS OF THESE 
OBLIGATIONS HAVE?

If the information you provided in the insurance proposal or later in 
connection with the policy has to be adjusted because of changed 
circumstances please contact us. If you have taken out Traffi c-law 
or Driver legal protection you must, for example, see to it that the 
driver has the required driving licence.

If you do not meet your obligations this can have grave consequences 
for you. Depending on the seriousness of the breach of obligations 
you can lose your insurance cover in full or in part. Under certain 
circumstances we can also prematurely withdraw from the policy. You 
can fi nd details in § 11 B and § 21 Paragraph 8, § 22 Paragraph 5, 
§ 26 Paragraph 4, the clause for § 26 Paragraph 3, § 27 Paragraph 5, 
§ 28 Paragraph 6 and the clause for § 28 Paragraph 6 of the enclosed 
ARB 2009.

7. WHICH OBLIGATIONS DO YOU HAVE IN THE EVENT 
OF A LEGAL PROTECTION CLAIM INCIDENT, WHAT 
MUST YOU PAY ATTENTION TO IF YOU REQUIRE 
LEGAL ASSISTANCE AND WHICH CONSEQUENCES 
CAN BREACHES OR INFRINGEMENTS OF THESE 
OBLIGATIONS HAVE?

Please contact us immediately in order to clarify the extent of 
the insurance cover. We will also be pleased to help you with the 
selection of a skilled lawyer for your legal problem.

You must of course inform us and your lawyer truthfully and in 
full about the facts and circumstances of the case with regard to 
the claim incident. Any breach of the obligations can have severe 
consequences for you. Depending on the seriousness of the breach 
of obligations you can lose your insurance cover in full or in part. 
You can fi nd details in § 17 Paragraphs 3, 5 and 6 of the enclosed 
ARB 2009.

8. WHEN DOES YOUR INSURANCE COVER COMMENCE 
AND WHEN DOES IT END?

The insurance cover commences at the time stated in the insurance 
policy/certifi cate if the payment of the premium is carried out on 
time. You can fi nd the basic time for the commencement of your 
insurance cover at the time this product information leafl et is issued 
in Section 3 of this leafl et. You will also fi nd information there about 
the term of the policy and the end of the policy.

If your policy has a term of at least one year then it is automatically 
renewed for a further year in each case if you or we do not cancel 
the policy at the latest three months before the end of the policy 
term. If your policy has a term of more than three years you can 
already cancel it at the end of the third year or at the end of each 
year following this. Please also note here that your cancellation in this 
respect must reach us three months before the end of the fi rst three 
years of your policy term or three months before the end of each 
year following this. You can fi nd details in your proposal and in 
§ 8 of the enclosed ARB 2009.

9. HOW CAN YOU END THE POLICY?

In addition to the possibilities of cancellation as of the expiry of the 
policy described in Section 8 of this leafl et you also have further 
cancellation rights, e.g. in the event of a premium adjustment, of an 
increase in premium on account of an increase in the risk or of an 
unjustifi ed refusal of the insurance cover; in addition you or we can 
also cancel the policy prematurely if we have affi rmed our obligation 
to provide benefi t/settlement for at least two legal protection cases 
within twelve months. You can fi nd details in §§ 10, 11 B and 13 of 
the enclosed ARB 2009.
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GENERAL INFORMATION FOR THE CLIENT IN 
ACCORDANCE WITH § 1 OF THE GERMAN INSURANCE 
CONTRACT ACT REGULATIONS CONCERNING 
OBLIGATIONS TO PROVIDE INFORMATION 
(VVG-INFOV)

INFORMATION ABOUT THE COMPANY

ROLAND Rechtsschutz-Versicherungs AG

Legal form Aktiengesellschaft 
 (public limited company)
Postal address 50664 Köln
Building address and Registered Deutz-Kalker Str. 46,
Head Offi ce of the company 50679 Köln
 (summonable address) 
Chairman of the Board Gerhard Horrion
Management Board Member Roland Schlitt, Dr. Ulrich Scholten
Registry Court Amtsgericht Köln 
 (Cologne District Court)
Registry Number HRB 2164

MAIN BUSINESS ACTIVITY

By virtue of permission from the responsible supervisory authority the 
ROLAND Rechtsschutz-Versicherungs-AG is authorised to carry out 
legal protection insurance business.

IMPORTANT FEATURES OF THE INSURANCE BENEFITS 
AND SETTLEMENT OF CLAIMS

You can fi nd information about the type, scope, due dates and 
implementation of insurance benefi ts and settlements of claims in the 
offer/quotation/proposal and the General Terms and Conditions of 
Legal Protection Insurance (ARB 2009).

The legislation of the Federal Republic of Germany shall apply.

TOTAL PREMIUM TO BE PAID

The calculation of the premium is carried out on the basis of, among 
other things, the excess selected. This premium is shown in concrete 
terms in the offer/quotation/proposal or the insurance policy/
certifi cate alongside any other factors which may possibly enter into 
the premium calculation (e.g. surcharges/discounts). 

Additional costs which may possibly accrue
In the case of half-yearly payments the surcharge for paying by 
instalments amounts to 3 %, in the case of quarterly and monthly 
payments this amounts to 5 %. A precondition for monthly payment 
is a direct-debit authorisation made out in our favour with a 
minimum premium of € 10.

MODE OF PAYMENT

You can fi nd the agreed mode of payment, i.e. annual, half-yearly, 
quarterly or monthly payment of the premium, in your proposal.

- Initial premium

Your payment of the initial or the single-payment premium is 
deemed to be on time if is carried out immediately two weeks after 
the receipt of the insurance policy/certifi cate.

- Subsequent or renewal premium

Your payment of subsequent or renewal premiums is deemed to be 
on time if it is made by the individually relevant due dates stated in 
the insurance policy/certifi cate. 

- Direct-debit procedure / direct-debit authorisation

If the debiting of the premium from an account has been agreed 
upon with you as an alternative to the premium invoice your 

payment is deemed to be on time if the premium can be debited 
on the due date stated in the insurance policy/certifi cate or in the 
premium invoice and you do not block or counter a debiting we are 
authorised to make.

PERIOD OF VALIDITY OF OFFERS/QUOTATIONS

In principle the information made available to you before taking 
out an insurance policy has a limited period of validity if no 
corresponding insurance policy is taken out. This applies both in the 
case of unbinding promotion and advertising measures (brochures, 
advertisements, etc.) and in connection with offers and price 
quotations. Inasmuch as you are unable to gather anything to the 
contrary from the information in question the information contained 
therein is binding on our part with regard to you for a length of four 
weeks.

THE COMING INTO EFFECT OF THE POLICY

In principle the insurance policy comes into effect by virtue of your 
and our policy declarations (declarations of intent) which tally with 
regard to their content if you do not revoke your policy declaration 
within two weeks. 

You can fi nd the time of the commencement of the insurance in your 
insurance policy/certifi cate.

COMMENCEMENT OF THE INSURANCE COVER

The insurance cover commences at the time stated in the insurance 
policy/certifi cate if the initial premium has been paid immediately 
two weeks after the receipt of the insurance policy/certifi cate. In the 
event that you, for reasons for which you are responsible, do not 
pay the initial or single-payment premium at once but at a later time 
then the insurance cover does not commence until this later time.

For the safeguarding and assertion of your legal interests there 
is in some cases a qualifying period of three months from the 
commencement of the insurance.

PROVISIONAL COVER

The insurance cover can also come into effect on the basis of a 
provisional confi rmation of cover (because, for example, details of 
the design of the policy still remain to be clarifi ed). This is initially 
an independent insurance policy which ceases in particular after the 
fi nal conclusion of the policy negotiations or the submission of the 
insurance policy/certifi cate with regard to the defi nitive insurance 
cover.

PERIODS OF COMMITMENT

You are committed to your proposal for the effecting of the insurance 
policy for one month.

CAUTIONARY INFORMATION WITH REGARD TO THE 
RIGHT TO REVOKE THE POLICY

Right of revocation
You can revoke your policy declaration in writing (e.g. letter, fax, 
e-mail) within 14 days without stating any reasons. This time limit 
commences on the day following that on which you received, in 
each case in writing, the insurance policy/certifi cate, the provisions of 
the policy including our General Terms and Conditions of Insurance, 
the other policy information in accordance with § 7 Paragraphs 1 
and 2 of the German Insurance Contract Act in conjunction with 
§§ 1 to 4 of the German Insurance Contract Act Regulations Concerning 
Obligations To Provide Information (VVGInfoV) and this cautionary 
information. The despatch of the written revocation within this set 
period is deemed to be observance of this time limit for revocation.
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The revocation is to be addressed to the

ROLAND Rechtsschutz-Versicherungs-AG
Deutz-Kalker Straße 46
50679 Köln
Fax: 0221 8277-460
e-mail: service@roland-rechtsschutz.de

Consequences of a revocation
In the event of a revocation which becomes effective your insurance 
cover ceases and we reimburse that portion of your premium which 
is apportionable to the time after the receipt of the revocation if 
you have agreed (including by implication by virtue of the payment 
of the premium) that the insurance cover commences before the 
end of the revocation time limit. In such a case we are permitted to 
keep that portion of your premium which is apportionable to the 
time up to the receipt of the revocation. This refers to an amount 
which is calculated as follows: the number of days on which there 
has been insurance cover x 1/360 of the annual premium or 1/90 
of the quarterly premium or 1/30 of the monthly premium. The 
reimbursement of amounts to be paid back is carried out without 
delay and at the latest by 30 days after the receipt of the revocation. 
If the insurance cover does not commence before the end of the 
time limit for revocation then the revocation which becomes effective 
has the consequence that any benefi t payments received must be 
refunded and any benefi ts or profi ts enjoyed (e.g. interest) must be 
surrendered/returned.

End of the cautionary information with regard to the right to revoke 
the policy.

TERM, MINIMUM TERM AND TERMINATION OF THE 
POLICY

With regard to the term and the termination of the policy we refer 
you to the notes and information in the product information leafl et.

APPLICABLE LEGISLATION / PLACE OF JURISDICTION

German legislation applies to this policy.

Any legal proceedings instituted against you by the insurer can be 
brought at the court responsible for your place of residence. Details 
are specifi ed in § 20 of the ARB.

POLICY LANGUAGE

All information and communications with regard to the insurance 
relationship shall be in German unless special provisions apply in 
an individual case or agreements to the contrary are made. 
This translation is furnished exclusively for the information and 
guidance of the policyholder. The German version is the legally 
binding one in the event of disputes. The German text will be 
furnished on request.

RESPONSIBLE SUPERVISORY AUTHORITY

Bundesanstalt für Finanzdienstleistungsaufsicht (BaFin),
Bereich Versicherungen (= Federal Supervisory Authority for 
Financial Services, Insurances Section)
Graurheindorfer Strasse 108
D-53117 Bonn, Germany

Please note that the BaFin is not a board of arbitration and cannot 
make binding decisions for individual disputes.

CONTACT PARTNER FOR OUT-OF-COURT 
ARBITRATION OFFICES

It is our aim to offer you optimum service. Should you be dissatisfi ed 
in any particular case call us on 0180 3 8277-500 (€ 0.09 per minute 
started from the landline of Deutsche Telekom, mobile-phone rates   
may vary). We will react immediately.

You can also write to us: ROLAND Rechts schutz-Versicherungs-AG, 
represented by the board members Gerhard Horrion (Chairman) 
and Roland Schlitt, Deutz-Kalker Strasse 46, 50679 Köln.

If you are not in agreement with our decision, then for settling disputes 
out of court you have the possibility of speaking to the ombudsman 
responsible for insurance matters as an independent and neutral 
arbitrator:

Versicherungsombudsmann e. V.
Leipziger Straße 121
10117 Berlin
Telephone 0180 4 224424
Fax 0180 4 224425
e-mail: beschwerde@versicherungsombudsmann.de

Your right to take legal action immediately and directly is not 
affected by these institutions.
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Dear Client,

This information provides you with an overview of your rights and obligations arising from the insurance policy.

The policy is based in each individually relevant case on the following:        Page

General Terms and Conditions of Legal-Protection Insurance (ARB 2009, as of 01.05.2009) 9

Special Conditions for Extended Criminal Legal-Protection Insurance for the Private and Occupational,
Non-self-employed Area (ESRB 2009, as of 01.05.2009) 30

Special Conditions for Universal Criminal Legal-Protection Insurance for Companies and 
Independent Professional Occupations and for Farmers (USRB 2009, as of 01.05.2009) 32

Special Conditions for Anti-discrimination Legal-Protection Insurance (ADRB 2009, as of 01.05.2009) 35

General Table-of-rates Provisions 37

Consent Clause in accordance with the Federal Data Protection Act 38

Information Leafl et on Data Processing 39

Cautionary information with regard to the right to revoke the policy

We expressly draw your attention to your right of revocation in accordance with § 8 of the VVG Insurance Contract Act.  38

Notes and instructions if a case for legal protection arises

What you should know if a case for legal protection arises 41

Applicable Legislation

German legislation is used for the insurance relationship.

Addresses of the ombudsman and of the BaFin

It is our aim to offer you optimum service. Should you be dissatisfi ed in any particular case call us on 0180 38277-500 (€ 0.09 per minute started 
from the landline of Deutsche Telekom, mobile-phone rates may vary). We will react immediately.

You can also write to us: ROLAND Rechtsschutz-Versicherungs-AG, represented by the board members Gerhard Horrion (Chairman) and 
Roland Schlitt, Dr. Ulrich Scholten, Deutz-Kalker Strasse 46, 50679 Köln.

If you are not in agreement with our decision, then for settling disputes out of court you have the possibility of speaking to the ombudsman 
responsible for insurance matters as an independent and neutral arbitrator: Versicherungsombudsmann e. V., Leipziger Str. 121, 10117 Berlin, 
Telephone 0180 4 224424, Fax 0180 4 224425, e-mail: beschwerde@versicherungsombudsmann.de.

In the event of any complaints about our company you can contact the Bundesanstalt für Finanzdienstleistungsaufsicht (BaFin) 
(=Federal Supervisory Authority for Financial Services), Graurheindorfer Strasse 108, 53117 Bonn.
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Private and Occupational legal protection for private households § 25 21

ROLAND Compact legal protection for private households (Private, Occupational and Traffi c-Law legal protection) § 26 22

ROLAND CompactPlus legal protection for private households                                                                              Clause for § 26 23 

Agriculture and Traffi c-Law legal protection § 27 25
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ROLAND CompactPlus legal protection for companies and independent professional occupations Clause for § 28 28

Legal protection for owners and tenants of fl ats and real-estate  § 29 30

Extended Criminal legal protection for the private and occupational non-self-employed area (component of the
CompactPlus legal protection for private households and for companies and independent professional occupations,
supplementary cover for the Private, Private and Occupational, Compact and Agricultural and Traffi c-Law legal protection) ESRB 30

Universal Criminal legal protection (component of the CompactPlus legal protection or supplementary cover for the Compact
legal protection for companies and independent professional occupations and for Agricultural and Traffi c-Law legal protection) USRB 32

Anti-discrimination legal protection (component of the CompactPlus legal protection for companies and independent
professional occupations) ADRB 35
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§ 1 TASKS AND FUNCTIONS OF A LEGAL 
PROTECTION INSURANCE

The insurer provides the benefi ts and services required for the 
protection of the legal interests of the policyholder or of the insured 
party to the extent agreed upon (legal protection).

§ 2 TYPES OF BENEFITS

The extent of the insurance cover can be taken out for the contents 
of §§ 21 to 29 and the clauses appertaining to them. Depending on 
the agreement the insurance cover includes

a) Compensatory-damages legal protection
for pursuing claims for compensatory damages inasmuch as these 
are not also based on a breach of contract or not also based on a 
violation of a property right or right in rem relating to land, buildings 
or parts of buildings;

b) Employment legal protection
for the protection or assertion of legal interests arising from employ- 
ment relationships and from employment relationships under public 
law in respect of claims under service regulations and public support 
and pensions regulations;

c) Flat and real-estate legal protection
for the protection or assertion of legal interests arising from tenancies 
and leases, other benefi cial-use relationships and property rights or 
rights in rem having real estate, buildings or parts of buildings as 
their subject matter, as well as for the protection or assertion of legal 
interests in connection with the operation of photovoltaic equipment 
for the feeding, against payment, of electricity into the public grid 
which is attached to the insured detached or semi-detached house 
used by the policyholder;

d) Legal protection in contract and property law
for the protection or assertion of legal interests arising from private-
law contractual obligations and property rights or rights in rem, 
inasmuch as the insurance cover is not included in the types of 
benefi ts under a), b) or c);

e) Legal protection with regard to tax matters before courts
for the protection or assertion of legal interests in tax-law and 
revenue-law matters before German tax and administrative courts;

f) Social-security-tribunal legal protection
for the protection or assertion of legal interests before German social-
security tribunals;

g) Administrative legal protection 
aa) in traffi c matters for the protection or assertion of legal interests 
in matters of traffi c law before administrative authorities and before 
administrative courts;

bb) for the protection or assertion of legal interests in the private area 
before German administrative courts;

h) Disciplinary and professional-ethics legal protection
for defence in disciplinary and professional-ethics proceedings;

 i) Criminal legal protection
for defence in the event of being charged with

aa) a traffi c-law offence. If it is non-appealably determined that 
the policyholder committed the offence intentionally then the 
policyholder is obliged to reimburse the insurer for the costs which 
the latter has borne for the defence against the charge of an 
intentional action;

bb) any other offence which is punishable if it is committed 
intentionally or through negligence as long as the policyholder is 
charged with an act of negligence. If on the other hand the policy-

holder is charged with having committed the offence intentionally 
then there is insurance cover retroactively if it is not non-appealably 
determined that the policyholder acted intentionally.

There is therefore no insurance cover if the policyholder is charged 
with a crime or with an offence which can only be committed 
intentionally (e.g. defamation, theft, fraud).

In this respect neither the justifi cation of the charge nor the outcome 
of the criminal proceedings is of relevance.

j) Legal protection in connection with a regulatory offence
for defence on account of a charge of a regulatory offence;

k) Advice-provision legal protection in family law, life-partnership   
 law and inheritance and succession law

for advice and information from a lawyer in family, life-partnership 
and inheritance and succession law matters who is authorised to 
practise in Germany if these are not connected with another activity 
of the lawyer which is subject to fees;

l) Data legal protection
aa)  for defence in court against claims of affected persons according 
to the BDSG Federal Data Protection Act for information, correction, 
blocking and deletion;

bb) for defence in proceedings on account of being charged with a 
criminal act or a regulatory offence as according to §§ 43, 44 of the 
BDSG Federal Data Protection Act.

If the policyholder is charged with having committed a criminal act 
according to § 43 of the BDSG Federal Data Protection Act then there 
is no insurance cover if the policyholder is non-appealably convicted 
of this criminal act. In such a case the policyholder is obliged to 
reimburse the insurer for the benefi ts provided;

m) Victim legal protection
for the protection or assertion of the legal interests in the private 
sphere and in the traffi c-law area of an insured person as the victim of 
one of the criminal acts referred to in § 395 Paragraph 1 of the StPO 
Federal Rules of Criminal Procedure

– Sub-section 1 a (criminal acts against sexual self-determination),
– Sub-section 1 c (criminal acts against physical integrity / freedom   
   from bodily injury),
– Sub-section 1 d (criminal acts against personal freedom),
– Section 2 (criminal acts against life)

genannten Straftaten.

There is legal protection in this respect for

– the protection or assertion of legal interests as an additional 
prosecuting plaintiff / co-petitioner and for representation by a 
lawyer as assistance for the injured party;

– the protection or assertion of legal interests within the framework of 
the perpetrator-victim settlement as according to § 46 a Section 1 
of the StGB German Penal Code;

– the protection or assertion of legal interests for the enforcement of 
claims in accordance with the Social Security Code and the Victims‘ 
Compensation Act;

n) Legal protection in care, maintenance and welfare proceedings
for the protection or assertion of legal interests of an insured person 
in direct connection with care and maintenance regulations as 
according to § 1896 ff. of the BGB German Civil Code;

o) JurLine legal-advice provision by telephone
aa) in the private sphere of life
for initial advice by telephone or initial information by telephone 
in private legal matters to which German legislation applies from a 
lawyer authorised to practise in Germany if this provision of legal 
advice is not connected with another activity of the lawyer which is 
subject to fees. § 3 of the ARB does not apply, with the exception of 
Paragraph 2 h);
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bb) in the commercial sphere
for initial advice by telephone or initial information by telephone 
in legal matters which affect the insured self-employed or freelance 
work activity of the policyholder and to which German legislation 
applies from a lawyer authorised to practise in Germany if this 
provision of legal advice is not connected with another activity of the 
lawyer which is subject to fees. § 3 of the ARB does not apply, with 
the exception of Paragraph 2 h);

p) Mediation procedure
for out-of-court solutions to confl icts by means of mediation, even if 
the mediator is not a lawyer;

q) Advice-provision legal protection in private consumer-insolvency  
 proceedings and residual-debt-release proceedings

for advice or information from a ROLAND partner lawyer authorised 
to practise in Germany in private consumer-insolvency proceedings 
and residual-debt-release proceedings if this is not connected with 
another activity of the lawyer which is subject to fees;

r) Advice-provision legal protection in the case of insolvency   
 proceedings applied for by an employer for insured persons in   
 their capacity as employees

for advice or information from a ROLAND partner lawyer authorised 
to practise in Germany in the case of insolvency proceedings applied 
for by an employer and because of this the threat of a termination 
of the employment relationship if this is not connected with another 
activity of the lawyer which is subject to fees.

§ 3 LEGAL MATTERS WHICH ARE EXCLUDED

If nothing to the contrary has been agreed upon the following applies:

There is no legal protection for the protection or assertion of legal 
interests

(1)
in a causal connection with

a) war, hostile or terrorist actions, riot, insurrection, civil unrest or 
commotion, strike, lockout or earthquake;

b) nuclear damage or injury and genetic disorders if these are not 
the result of medical treatment and are not in connection with the 
employment relationship of the policyholder and/or the co-insured 
person;

c) mining damage to land and buildings;

d) aa) the acquisition or sale of

– real estate intended to be built upon or
– real estate, a building or part of a building not used by or not to be 

used by the policyholder or the co-insured persons himself / herself / 
themselves;

bb) the planning or construction of a building or part of a building 
which the policyholder owns or possesses or which the policyholder 
intends to purchase or take possession of;

cc) the structural alteration requiring offi cial approval of land, 
a building or part of a building which the policyholder owns or 
possesses or which the policyholder intends to purchase or take 
possession of;

dd) the fi nancing of any of the projects specifi ed under aa) to cc);

(2)
a) for defence against claims for compensatory damages unless these 

are based on a breach of contract;

b) arising from collective employment law or service law;

c) arising from the law of commercial partnerships and companies or 
from employment contracts of legal representatives of legal entities 
and corporate bodies;

d) in causal connection with patent rights, copyrights, trademark and 
proprietary rights, registered design patents, utility patent rights or 
other rights arising from intellectual property;

e) arising from antitrust law or other competition law;

f) in a causal connection with

aa) gambling and wager contracts and futures or forward options 
business or comparable speculation business and assurances of 
profi ts or winnings;

bb) the acquisition, disposal or management of securities 
(e.g. shares, fi xed-interest securities, debentures, units in investment 
funds), value rights or loan stock rights which are the equivalent 
of securities, fi nancial investments and participating interests 
(e.g. in capital investment models, sleeping partnerships, associations, 
co-partnerships and cooperative societies) and their fi nancing. This 
exclusion does not apply to capital investments and trade assets 
investments if life and annuity insurances and savings contracts 
are affected;

g) arising from the area of family law, life-partnership law and 
inheritance and succession law if there is no advice-provision legal 
protection as according to § 2 k);

h) arising from the legal protection insurance policy against the insurer 
or against the company acting for the insurer in the provision of 
claims settlement services;

i) on account of the tax assessment of land, buildings or parts of 
buildings and on account of development charges and levies and 
other adjoining property charges and levies unless it concerns 
continuously charged fees for real-estate utilities;

(3)
a) in proceedings before constitutional courts;

b) in proceedings before international or supranational courts or 
tribunals unless it concerns the protection and assertion of legal 
interests of employees of international or supranational organisations 
arising from employment contracts or public-law service 
relationships;

c) in a causal connection with insolvency proceedings which have been 
instituted or are to be instituted in respect of the policyholder‘s assets 
if there is no advice-provision legal protection as according to § 2 q);

d) in matters regarding expropriation / compulsory purchase, public-
works project approval, farmland consolidation and matters 
governed by the provisions of the Building Code;

e) in regulatory-offence proceedings and administrative proceedings 
on account of a charge of a stopping or parking offence if the 
proceedings end with a stoppage as according to § 25 a) of the StVG 
Road Traffi c Act. In such cases any payments already made must 
be reimbursed by the policyholder to the insurer. Judicial remedy 
proceedings as according to § 25 a) Paragraph 3 of the StVG Road 
Traffi c Act are excluded from insurance cover;

f) in proceedings from the area of asylum law and the law concerning 
foreign nationals and from the area of the law concerning the 
safeguarding of subsistence levels (minimum level of income for job 
seekers/social welfare benefi ts);

g) in proceedings in connection with the allocation of college and 
university places;

(4)
a) of several policyholders of the same legal-protection insurance policy 

among themselves, of co-insured persons among themselves and of 
co-insured persons against the policyholder;

b) of other life-partners (non-married and unregistered life-partners, 
irrespective of gender) among themselves in a causal connection 
with the partnership/common-law marriage, including after the 
termination of the partnership/common-law marriage;
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c) arising from claims or obligations which were assigned/transferred to 
or which passed to the policyholder after the occurrence of the legal-
protection incident;

d) arising from claims of other persons asserted by the policyholder 
in the policyholder‘s own name or from a liability for obligations of 
other persons;

(5)
if in the cases of § 2 a) to h) there is a causal connection in that the 
policyholder has intentionally and unlawfully committed the offence 
which as according to § 4 of the ARB represents the legal-protection 
case. If it subsequently turns out that there was such a connection 
then the policyholder is obliged to reimburse the benefi t payments 
which the insurer has provided for him/her.

§ 4 PRECONDITIONS FOR A CLAIM TO LEGAL 
PROTECTION

If nothing to the contrary has been agreed upon the following applies:

(1)
There is a claim to legal protection after the occurrence of a legal-
protection incident

a) in compensatory-damages legal protection as according to § 2 a) 
from the time of the incident of the damage/loss which forms the 
basis of the claim;

b) aa) in advice-provision legal protection in family law, life-partnership 
law and inheritance and succession law as according to § 2 k) from 
the time of the incident which has as its consequence the change in 
the legal position of the policyholder or of a co-insured person;

bb) in the case of JurLine provision of legal advice by telephone as 
according to § 2 o) from the time at which the need for advice pro-
vision arose because of concrete and tangible circumstances of life;

c) in all other cases from the time at which the policyholder or another 
person committed or is alleged to have committed an offence 
against legal obligations or legal provisions.

The preconditions as according to a) to c) must have come about 
after the commencement of the insurance cover as according to 
§ 7 and before the end of the cover. However, for the types of 
benefi ts according to § 2 b) and c), § 2 d) (if the occupational area 
is insured), § 2 g) bb) and § 2 p) to § 2 r) there is no insurance 
cover until three months after the commencement of the insurance  
(qualifying period) if it is not a matter of asserting claims for 
compensatory damages on account of the infringement of material 
rights / rights in rem with regard to real-estate, buildings or parts of 
buildings.

(2)
If the legal protection incident extends over a period of time then it 
is its start which is relevant and decisive. If the protection or assertion 
of legal interests has been caused by several legal-protection 
incidents then it is the fi rst of these which is decisive, whereby, 
however, any legal-protection incident is disregarded which occurred 
or, if the legal-protection incident extended over a period of time, 
which ended more than one year before the commencement of the 
insurance cover for the affected subject matter of the insurance.

(3)
There is no legal protection if

a) a declaration of intent or a legally signifi cant act which was made/
carried out before the commencement of the insurance cover 
triggered the offence/infringement/breach/transgression/violation as 
according to Paragraph 1 c);

b) the claim to legal protection is asserted for the fi rst time more than 
three years after the termination of the insurance cover for the 
affected subject matter of the insurance.

(4)
In legal protection with regard to tax matters before courts (§ 2 e) 

there is no legal protection if the actual or alleged preconditions 
for the assessment of tax, duties or levies forming the basis of the 
matter came about or are alleged to have come about before the 
commencement of the insurance specifi ed in the insurance policy/
certifi cate.

§ 4 a) CHANGE OF INSURER

(1)
If nothing to the contrary has been agreed upon in the insurance 
policy/certifi cate and notwithstanding § 4 Paragraph 3 and 
Paragraph 4, there is a claim to legal protection if

a) a declaration of intent or a legally signifi cant act which was made/
carried out before the commencement of the insurance cover falls in 
the policy term of a previous insurer and the offence in accordance 
with § 4 Paragraph 1 c) does not occur until during the policy term 
of the insurance policy; however, this applies only if there is no 
gap or interruption in the insurance cover with regard to the risk 
concerned;

b) the claim incident falls in the policy term of a previous insurer and 
the claim to legal protection is asserted vis à vis the insurer later than 
three years after the end of the policy term of a previous insurer; 
however, this applies only if the policyholder did not intentionally fail 
to notify the previous insurer or if such a failure to notify the previous 
insurer was not because of gross negligence and there is no gap or 
interruption in the insurance cover with regard to the risk concerned;

c) with legal protection with regard to tax matters before courts (§ 2 e) 
the actual or alleged preconditions for the assessment of tax, duties 
or levies forming the basis of the matter came about or are alleged 
to have come about during the period of a previous insurer and the 
offence in accordance with § 4 Paragraph 1 c) does not occur until 
during the policy term of the insurance policy; however, this applies 
only if there is no gap or interruption in the insurance cover with 
regard to the risk concerned.

(2)
Legal protection is provided to that extent which applied at the time 
of the occurrence of the legal protection incident but at the most to 
the extent of the policy of the insurer.

§ 5 EXTENT OF BENEFITS AND SERVICES
If nothing to the contrary has been agreed upon the following applies:

(1)
The insurer provides and arranges for services for the legal protection 
of interests and bears

a) in the case of a legal protection incident which occurs in Germany 
the remuneration for a lawyer acting for the policyholder up to the 
amount of the statutory remuneration of a lawyer residing at the 
location of the court which has jurisdiction. In cases in which the 
Lawyers‘ Remuneration Act does not stipulate a fee in a specifi c 
amount for the provision of oral or written advice or of information 
(consultancy / advice-provision) which is not connected with another 
activity which is subject to fees and for the preparation of an expert 
opinion the insurer shall bear, in each case depending on the legal-
protection case in question, a remuneration of up to € 250. If the 
policyholder lives more than 100 kilometres as the crow fl ies from the 
court which has jurisdiction and if an assertion of the policyholder‘s 
interests in court takes place then with the types of benefi t as 
according to § 2 a) to g) the insurer bears the costs in the court of 
fi rst instance for a lawyer residing in the area of the district court of 
the policyholder up to the amount of the statutory remuneration of a 
lawyer who only deals with communications of the policyholder with 
the attorney for the action;

b) in the case of a legal protection incident which occurs outside 
of Germany the remuneration for a foreign lawyer acting for 
the policyholder residing at the location of the court which has 
jurisdiction or for a lawyer authorised to practise in Germany. In the 
latter case the insurer shall bear the remuneration up to the amount 
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of the statutory remuneration which would have arisen if the court in 
the location in which the lawyer resides had been responsible.

If the policyholder lives more than 100 kilometres as the crow fl ies 
from the court which has jurisdiction and if a foreign lawyer is acting 
for the policyholder then the insurer bears the costs in the court of 
fi rst instance for a lawyer residing in the area of the district court of 
the policyholder up to the amount of the statutory remuneration of a 
lawyer who only deals with communications with the foreign lawyer.

If the legal protection incident arose through a motor accident 
outside of Germany but in Europe and a settlement initially carried 
out with the claims settlement agent or the compensation board in 
Germany has been unsuccessful with the result that the prosecution 
of an action abroad is necessary then the insurer also bears the costs 
of a lawyer in Germany for the settlement with the claims settlement 
agent or the compensation board in Germany up to the amount of a 
correspondence fee;

c) the court costs including the compensation for witnesses, specialists 
and expert witnesses who are called in by the court as well as the 
costs of the court bailiff;

d) the fees for arbitration or conciliation proceedings up to the amount 
of the fees which arise in the case of an appeal at law to a competent 
state court of fi rst instance;

e) the costs of proceedings before administrative authorities including 
the compensation for witnesses and expert witnesses who are 
called in by the administrative authority as well as the costs of the 
enforcement through administrative channels;

f) the usual remuneration

aa) of a publicly appointed technical expert or a legally responsible 
organisation of technical experts in cases of

– defence in criminal and administrative-offence proceedings relating 
to traffi c law;

– assertion of legal interests arising from purchase and repair 
contracts for motor vehicles and trailers;

bb) of an expert resident abroad in cases of pursuing claims for 
compensation on account of damage to or loss of a motor vehicle 
and trailer which has occurred abroad;

g) the costs for the journey of the policyholder to a court abroad if the 
appearance of the policyholder as the accused or a party is stipulated 
and is required to avoid legal disadvantages. The costs will be borne 
up to the amount of the rates applicable for offi cial journeys by 
German lawyers;

h) the costs which have arisen for the opposing party for safeguarding 
his/her legal interests if the policyholder is obliged to reimburse such 
costs.

(2)
a) The policyholder can demand the assumption of the costs to be 

borne by the insurer as soon as the policyholder can verify that he/
she is obliged to pay them or has already met this obligation.

b) Costs paid by the policyholder in foreign currency will be reimbursed 
to the policyholder in Euros at the exchange rate of the day on which 
these costs were paid by the policyholder.

(3)
The insurer shall not bear

a) costs which the policyholder has taken on without any legal 
obligation to do so;

b) costs which are incurred through a settlement by mutual agreement 
inasmuch as they do not correspond to the result sought by the 
policyholder in proportion to the result achieved unless a distribution 
of costs different from this is stipulated by law.

However, if an insured out-of-court dispute concludes with a 
settlement by mutual agreement and if the policyholder had 

commissioned a ROLAND partner lawyer with the protection/
assertion of his/her legal interests then the insurer shall bear 
this lawyer‘s fee in its full amount. Any substantive claim to 
reimbursement of costs devolving upon the insurer in this regard 
remains unaffected by this;

c) the excess per legal-protection incident agreed upon in the insurance 
policy/certifi cate, unless

aa) a ROLAND partner lawyer was commissioned and the legal-
protection incident is settled with costs of up to € 250 plus Value 
Added Tax;

bb) the activity of the ROLAND partner lawyer is limited to providing 
advice if there is a written termination agreement as a supplement to 
the employment legal-protection benefi t as according to § 2 b);

cc) the activity of the ROLAND partner lawyer is limited to carrying 
out advice-provision legal protection in family law, life-partnership 
law and inheritance and succession law as according to § 2 k);

dd) the activity of the lawyer is limited to the JurLine advice-
provision-by-telephone type of benefi t in the private sphere of life 
as according to § 2 o) aa) and in the commercial area as according 
to § 2 o) bb);

ee) the activity of the lawyer/mediator is limited to mediation 
procedures as according to § 2 p);

ff) the activity of the ROLAND partner lawyer is limited to carrying 
out advice-provision legal protection in private consumer-insolvency 
proceedings and residual-debt-release proceedings as according to 
§ 2 q);

gg) the activity of the ROLAND partner lawyer is limited to carrying 
out advice-provision legal protection in the case of insolvency 
proceedings applied for by the employer of an insured person in that 
person‘s capacity as an employee as according to § 2 r);

d)  costs which arise as a result of the fourth or any further enforcement 
measure per writ of execution or enforceable legal document;

e) costs on account of enforcement measures which are introduced 
later than fi ve years after the unappealability of the writ of execution 
or enforceable legal document;

f) costs for penal enforcement processes of any kind after the 
unappealability of a judicial fi ne or administrative fi ne below € 250;

g)  costs which another party would be obliged to assume if the legal 
protection insurance policy did not exist.

(4)
The insurer shall in each legal-protection case pay no more than the 
agreed sum insured. In this payments for the policyholder and for 
other persons included in insurance cover on account of the same 
legal-protection case are aggregated. This also applies to payments 
on account of several legal-protection cases which are connected in 
terms of time and causation.

(5)
The insurer shall arrange for

a) the translation of the written documents required for the protection/
assertion of the legal interests of the policyholder abroad and shall 
bear the costs incurred in doing so;

b) the commissioning of an interpreter required abroad for the 
protection/assertion of the legal interests of the policyholder and 
shall bear the costs which arise for this interpreter‘s activities;

c) the payment of an interest-free loan up to the agreed amount for bail 
or a bond which must be posted in order to spare the policyholder 
provisionally from criminal prosecution measures.

(6)
All the provisions which relate to the lawyer apply correspondingly

a) in matters of non-contentious jurisdiction and in advice-provision 



13INSURANCE RELATIONSHIP

legal protection in family law, life-partnership law and inheritance 
and succession law (§ 2 k) for notaries;

b) in legal protection with regard to tax matters before courts (§ 2 e) 
for members of the tax-consultancy occupations;

c) in the protection/assertion of legal interests abroad for agents and 
representatives versed in law and technically qualifi ed agents and 
representatives resident there.

§ 6 GEOGRAPHICAL AREA OF APPLICABILITY
If nothing to the contrary has been agreed upon the following applies:

(1)
There is legal protection inasmuch as the protection/assertion 
of legal interests takes place in Europe, the states bordering the 
Mediterranean Sea, on the Canary Islands, Madeira or the Azores 
and a court or authority in this area has legal jurisdiction or would 
have legal jurisdiction if judicial or administrative proceedings were 
initiated.

(2)
For protecting/asserting legal interests outside of the region of 
applicability as according to Paragraph 1 the insurer bears the costs 
as according to § 5 Paragraph 1 up to a maximum amount of 
€ 50 000 with legal-protection cases which occur there during a 
stay of up to but no longer than six months. Costs up to this amount 
will also be borne for the protection/assertion of legal interests 
arising from contracts which have been entered into via the internet 
inasmuch as a protection/an assertion of interests outside of the area 
of applicability as according to Paragraph 1 is necessary.

In this respect there is no legal protection

a) for the protection/assertion of legal interests in connection with the 
acquisition or the sale of property rights or rights in rem or partial-
use rights (timesharing) to real-estate, buildings or parts of buildings;

b) for the protection/assertion of interests as according to § 24 
Paragraph 2 b), § 28 Paragraph 3 b) and the clause for § 28 
Paragraph 3 b) (CompactPlus legal protection for companies 
and independent professional occupations).

§ 7 COMMENCEMENT OF THE INSURANCE COVER

If nothing to the contrary has been agreed upon the following applies:

The insurance cover commences at the time stated in the insurance 
policy/certifi cate if the policyholder pays the initial or single-payment  
premium at the due time within the meaning of § 9 B Paragraph 
1 Sentence 2. Any qualifying period which has been agreed upon 
remains unaffected.

§ 8 DURATION AND TERMINATION OF THE POLICY

(1)
Policy term
The policy is taken out for the period stated in the insurance policy/
certifi cate.

(2)
Implicit or automatic renewal
With a duration of the policy of at least one year the policy is 
automatically renewed in each case by one year if a notifi cation of 
cancellation has not reached the contractual partner in writing by, 
at the latest, three months before the end of the insurance year in 
question.

(3)
Termination of the policy
With a duration of the policy of less than one year the policy ceases
at the intended time without requiring any notifi cation of cancellation.

(4)
With a duration of the policy of more than three years the policy can 
already be cancelled in writing as of the end of the third year or as of 
the end of each following year; the notifi cation of cancellation must 

have reached the contractual partner by, at the latest, three months 
before the end of the insurance year in question.

§ 9 INSURANCE PREMIUM

If nothing to the contrary has been agreed upon the following applies:

A. Premium and insurance tax

The premium invoiced for includes the insurance tax, which the 
policyholder must pay in the amount stipulated by law in each case.

B. Payment and the consequences of late payment / initial or 
single-payment premium

(1)
Due date for payment and payment on time
The initial or single-payment premium falls due without any delay at 
the end of two weeks following the receipt of the insurance policy/
certifi cate. 
If payment of the annual premium in instalments has been agreed 
upon then only the fi rst instalment of the fi rst annual premium is 
deemed to be the initial premium.

(2)
Later commencement of insurance cover
If the policyholder does not pay the initial premium or the single-
payment premium on time but at a later time then the insurance 
cover does not commence until that time if the attention of the 
policyholder has been drawn to this legal consequence by means 
of a separate communication in writing or by means of a clearly 
noticeable reference to this in the insurance policy/certifi cate. 
However the insurance cover commences at the time stated in the 
insurance policy/certifi cate if the policyholder verifi es that he/she is 
not responsible for the non-payment.

(3)
Withdrawal
If the policyholder does not pay the initial or single-payment pre-
mium on time then the insurer can withdraw from the policy as long 
as the premium has not been paid. The insurer cannot withdraw if 
the policyholder proves that he is not responsible for the failure to pay.

C. Payment and consequences of a late payment / Renewal premium

(1)
Due date for payment and payment on time
The renewal/subsequent premiums shall be paid on the fi rst day of 
the month of the agreed premium period. The payment is deemed 
to be on time if it is carried out at the time stated in the insurance 
policy/certifi cate or in the premium invoice.

(2)
Payment arrears
If a subsequent premium is not paid on time then the policyholder 
is deemed to be in arrears without a payment reminder having to be 
issued, unless he/she is not responsible for the delayed payment. The 
insurer is entitled to demand compensation for the loss which has 
arisen for him as a result of the payment being in arrears.

(3)
Request for payment
If a subsequent premium is not paid on time the insurer can in 
writing and at the expense of the policyholder set the policyholder 
a time limit for payment, which must amount to at least two 
weeks. This setting of a time limit is effective only if it states fi gures 
individually and specifi cally for the amounts of the premium, interest 
and costs which are in arrears and states the legal consequences 
which are attendant upon the expiry of the time limit as according 
to Paragraphs 4 and 5.

(4)
 No insurance cover
If the policyholder is still in arrears with the payment after the end 
of this time limit for payment then there is no insurance cover from 
that time until payment is made if the policyholder‘s attention has 
been drawn to this with the demand for payment in accordance with 
Paragraph 3.
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(5)
Cancellation
If the policyholder is still in arrears with the payment after the end 
of this time limit for payment then the insurer can cancel the policy 
without observance of any period of notice of cancellation if the 
insurer has drawn the attention of the policyholder to this with the 
demand for payment in accordance with Paragraph 3.

If the insurer has cancelled the policy and if after that the policy-
holder pays within one month the amount for which a payment 
demand has been issued then the policy continues. There is, 
however, no insurance cover for legal-protection cases which have 
occurred between the time stated in Paragraph 4 (expiry of the 
time limit for payment) and the time of the actual payment.

D. Payment on time in the case of a direct-debit authorisation

(1)
Payment on time
If the debiting of the premium from an account has been agreed 
upon then the payment is deemed to be on time if the premium can 
be debited on the due date and the policyholder does not counter or 
block a debiting the insurer is authorised to make. If it has not been 
possible for the insurer to debit the premium due for reasons beyond 
the control of the policyholder and without any fault on the part 
of the policyholder then the payment is still deemed to have been 
on time if it is made without delay after a written request from the 
insurer for payment. 

(2)
Termination of the direct-debit procedure
If the premium which is due cannot be debited because the 
policyholder has revoked the direct-debit authorisation or if the 
policyholder is responsible for other reasons for it not being possible 
to debit the premium then the insurer is entitled to demand payment 
in the future in another way than through the direct-debit procedure. 
The policyholder is not obliged to forward the premium until he/she 
has been called upon to do so in writing by the insurer.

E. Payment by instalments and the consequences of a late payment

If the payment of the annual premium in instalments has been 
agreed upon the still outstanding instalments become due 
immediately if the policyholder is in arrears with the payment of an 
instalment. In addition the insurer can demand that premiums be 
paid annually in the future.

F. Premium in the case of premature termination of the policy

In the case of a premature termination of the policy then if nothing 
to the contrary has been agreed upon the insurer has a claim only to 
that portion of the premium which corresponds to the period during 
which there was insurance cover.

§ 10 ADJUSTMENT OF CONDITIONS AND OF 
PREMIUM

A. Adjustment of conditions

(1)
The insurer is entitled to amend, to add to or to replace the affected 
conditions (adjustment) in the case of

– an amendment to existing statutory provisions or the coming into 
force of new statutory provisions which have an effect directly 
upon individual provisions of the insurance policy;

– any change in or amendment to supreme court jurisdiction or 
practice which affects the insurance policy;

– an unappealable declaratory judgement of the invalidity of 
individual conditions by a court or

– an objection to individual provisions as incompatible with 
prevailing legislation by the regulatory authority for insurance or 
the monopolies commission / antitrust authority by way of a legally 
valid administrative decision or order.

(2)
Such an adjustment is possible only with regard to conditions 
about the subject matter and extent of the insurance, exclusions, 
obligations of the policyholder after the policy has been taken out, 
premium adjustment, the term of the policy and cancellation.

(3)
The adjustment is permitted only if the basic relationship when the 
policy was taken out is affected or disturbed to a not insignifi cant 
degree by the reasons for the amendment referred to. In addition, 
in the cases of the invalidity of and the objection to individual con-
ditions the adjustment is then permitted only if the statutory pro-
visions or requirements do not contain any provisions which supersede 
or replace the invalid conditions or the conditions objected to.

(4)
The basic relationship between benefi t and consideration when the 
policy was taken out is not permitted, in an overall view of the
adjustment, to be changed to the disadvantage of the policyholder
by the adjustment (prohibition on a deterioration of the policyholder‘s 
position). The adjustment must be carried out in accordance with the 
principles of a supplementary policy construction and interpretation 
while safeguarding the interests of both parties.

(5)
There is a power to make adjustments under the preconditions 
referred to above for what are conditions of the insurer with 
substantially the same content if the decisions of the courts and the 
authorities are directed against conditions of other insurers.

(6)
The admissibility and reasonableness of the adjustment must be 
examined and confi rmed by an independent trustee. The provisions 
of the Insurance Supervision Act for the commissioning of a trustee 
apply correspondingly.

(7)
The adjusted conditions are to be made known to the policyholder 
and to be explained in writing. They are deemed to have been 
assented to if the policyholder does not object to them in writing 
within six weeks of their being made known to him. The attention of 
the policyholder will be expressly drawn to this when they are made 
known. The despatch of the written objection within this time limit is 
considered as observance of this time limit.

(8)
In the case of an objection within the time limit the adjustment does 
not come into force. The insurer can cancel the insurance policy 
within four weeks of the receipt of the objection with a period of 
notice of cancellation of eight weeks as of the end of each month if 
adhering to the policy without the adjustment is unacceptable for 
the insurer.

B. Premium adjustment

(1)
An independent trustee shall determine by July 1st of each year by 
which percentage rate for legal-protection insurance the product of 
claims frequency and average of claims payments of a suffi ciently 
large number of insurers carrying out legal-protection insurance has 
increased or decreased in the preceding calendar year. The claims 
frequency of a calendar year shall be deemed to be the number of 
legal-protection claims notifi ed in that year divided by the number 
of risks insured on average for the year. The average claims payment 
of a calendar year is deemed to be the total of payments which were 
made overall for all the legal-protection claims settled in that year 
divided by the number of such legal-protection claims. Changes 
in claims frequency and in average claims payments arising from 
improvements in cover and benefi ts are taken into account in the 
assessment of the trustee only with such policies in which they are 
already included in both the years which are being compared.
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(2)
The ascertainment of the trustee is carried out separately for 
insurance policies

– as according to §§ 21 and 22 of the ARB,
– as according to §§ 23, 24, 25 and 29 of the ARB, 22 and 24 

of the TRB,
– as according to §§ 26 and 27 of the ARB, 21 of the TRB, Basic Legal 

Protection for Private Households,
– as according to §§ 28 of the ARB, 23 and 25 of the TRB, Basic 

Legal Protection for Companies and Independent Professional 
Occupations

together with the additionally agreed clauses, and this in each case 
distinguishing between policies with an excess and policies without 
an excess. (TRB = Special Conditions for the TopLegal-Protection 
insurance)

(3)
If the ascertainments of the trustee result in a percentage rate 
below 5 then no change in premium is carried out. The percentage 
rate must, however, be taken into account in the subsequent years.

If the ascertainments of the trustee result in a higher percentage rate 
then if this fi gure cannot be divided by 2.5 it is to be rounded down 
to the next lower fi gure which can be divided by 2.5.

If there is an increase the insurer is entitled, and if there is a reduction 
the insurer is obliged, to change the following annual premium 
by the rounded-off percentage rate. The increased premium is not 
permitted to exceed the table-of-rates premium applicable at the 
time of the increase.

(4)
If the percentage rate to be ascertained in accordance with 
Paragraph 1 from the insurer‘s own company fi gures has increased in 
the last three years in which a premium adjustment was possible by 
less than the rate ascertained by the trustee for such years the insurer 
is permitted to increase the subsequent annual premium in the
adjustment group relevant in each case as according to Paragraph 2 
only by the percentage rate ascertained according to the insurer‘s 
fi gures in the last calendar year. This increase is not permitted to 
exceed that which results as according to Paragraph 3.

(5)
The premium adjustment shall apply to all subsequent annual 
premiums which fall due from October 1st of the year in which 
the ascertainments of the trustee were carried out. The premium 
adjustment does not take place if a year has not passed since the 
commencement of the insurance stated in the insurance policy/
certifi cate for the subject matter of the insurance.

(6)
If the premium increases without the extent of the insurance 
changing the policyholder can cancel the insurance policy with 
immediate effect in writing within one month of receiving the 
notifi cation of the insurer, but at the earliest at the time when 
the increase in premium is due to to come into effect. In its 
communication the insurer must draw the attention of the 
policyholder to the right to cancellation. The communication must 
reach the policyholder no later than one month before the increase 
in premium comes into effect. An increase in insurance tax does not 
constitute a right to cancellation.

§ 11 A CHANGE IN CIRCUMSTANCES RELEVANT TO 
THE CALCULATION OF THE PREMIUM

A. The policyholder‘s obligations to disclose precedent to the policy

(1)
Completeness and correctness of statements regarding 
circumstances which are risk-signifi cant
By the time of the submission of his policy declaration the 
policyholder must disclose in writing to the insurer all the risk 
circumstances the policyholder is aware of which the insurer has 

asked about in writing and which are of importance for the decision 
of the insurer to effect the policy with the agreed contents. The 
policyholder is also obliged to disclose information if the insurer, 
after the policyholder‘s policy declaration but before the insurer‘s 
acceptance of the policy, asks questions in writing within the 
meaning of Sentence 1.

The circumstances which are deemed to be risk-signifi cant are 
those which are of such a kind that they could affect the decision of 
the insurer to effect the policy at all or to effect it with the agreed 
content.

If a representative appointed by the policyholder takes out the policy 
and this representative is aware of a risk-signifi cant circumstance then 
the policyholder must permit himself/herself to be treated as if he 
himself/herself was aware of it or maliciously withheld it.

(2)
Withdrawal of the Insurer

a) Preconditions for a withdrawal
Incomplete and incorrect information about the risk-signifi cant 
circumstances entitle the insurer to withdraw from the insurance 
policy.

b) Exclusion of the right to withdrawal
The insurer does not have a right to withdrawal if the policyholder 
proves that he/she or his/her representative did not provide the 
incorrect or incomplete information either with deliberate intent or in 
a grossly negligent manner.

The insurer does not have a right to withdrawal on account of 
a grossly negligent breach of the obligation of disclosure if the 
policyholder proves that the insurer would also have effected 
the policy, even if with other conditions, if the insurer had had 
knowledge of the undisclosed circumstances.

c) Consequences of a withdrawal
In the event of a withdrawal there is no insurance cover.

If the insurer withdraws after the occurrence of the claim incident 
the insurer is not permitted to refuse the insurance cover if the 
policyholder proves that the circumstance not disclosed in full or 
incorrectly disclosed was the cause neither of the occurrence of the 
claim incident nor of the determining of the settlement of the claim 
nor of the extent of the settlement of the claim. However, in this case 
too there is no insurance cover if the policyholder has with malicious 
intent breached the obligation to disclose.

The insurer is entitled to that proportion of the premium which 
corresponds to that period of the policy which has elapsed up to 
time when the declaration of withdrawal takes effect.

(3)
Cancellation
If the right of the insurer to withdrawal is ruled out because the 
breach of an obligation to disclose was due neither to intent nor to 
gross negligence the insurer can cancel the policy in writing while 
observing a period of notice of cancellation of one month.

The right of cancellation is excluded if the policyholder proves that 
the insurer would also have effected the policy with knowledge of 
the undisclosed circumstances, even if with other conditions.

(4)
Retroactive policy adjustment
If the insurer is unable to withdraw or cancel because the insurer 
would also have effected the policy with knowledge of the 
undisclosed circumstances but with other conditions then if the 
insurer demands it these other conditions become a component 
of the policy with retroactive effect. If the policyholder is not 
responsible for the breach of the obligation to disclose then these 
other conditions become a component of the policy from the 
commencement of the ongoing period of insurance.

If the premium rises by more than 10% on account of the 
policy adjustment or if the insurer excludes the risk cover for the 
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undisclosed circumstance then the policyholder can within one 
month of receiving the notifi cation from the insurer cancel the policy 
in writing without any period of notice of cancellation.

(5)
Exercising the rights of the insurer
The insurer must enforce the rights the insurer is entitled to 
according to Section 2 to 4 in writing within one month. This 
period of grace begins at the time when the insurer becomes 
aware of the breach of the obligation to disclose which forms the 
basis for the right enforced by the insurer. The insurer must state 
the circumstances on which he bases his declaration; the insurer 
may subsequently state further circumstances as the reason for his 
declaration if the one-month period of grace for this has not elapsed.

The insurer has the rights according to Sections 2 to 4 only if the 
insurer has drawn the attention of the policyholder in writing in a 
separate communication to the consequences of a breach of the 
obligation to disclose.

The insurer cannot invoke the rights stated in Sections 2 to 4 if he 
was aware of the risk circumstance which was not disclosed or of the 
incorrectness of the disclosure.

(6)
Rescission
The right of the insurer to contest the policy on account of fraudulent 
misrepresentation remains unaffected. In the case of rescission 
the insurer is entitled to that proportion of the premium which 
corresponds to that period of the policy which has elapsed up to 
time when the declaration of rescission takes effect.

B. Increase in the risk

(1)
If a circumstance arises after the policy is taken out which according 
to the table of rates of the insurer justifi es a higher premium than 
that agreed upon then the insurer can demand a higher premium 
from the time this circumstance arises for the higher risk which has 
come about because of this. If the increased risk according to the 
insurer‘s table of rates is not taken on even for a higher premium 
the insurer can exclude cover for the increased risk. If the premium 
rises by more than 10% because of the increase in the risk or if the 
insurer excludes the insurance cover for the increased risk then the 
policyholder can within one month of receiving the notifi cation 
from the insurer cancel the policy without observing any period of 
notice of cancellation. In the notifi cation the insurer must draw the 
attention of the policyholder to this right of cancellation. The insurer 
can exercise his rights only within one month of becoming aware.

(2)
If a circumstance arises after the policy is taken out which according 
to the table of rates of the insurer justifi es a lower premium than that 
agreed upon then the insurer can demand only the lower premium 
from the time this circumstance arises. If the policyholder notifi es 
the insurer of this circumstance later than two months after it comes 
about then the premium iis reduced only from the time of the receipt 
of the notifi cation.

(3)
The policyholder must within one month of receiving a request 
provide the insurer with the information necessary for calculating 
the premium. If the policyholder fails to meet this obligation the 
insurer can cancel the policy while observing a period of notice 
of cancellation of one month if this breach of obligation on the 
part of the policyholder was with wilful intent or due to gross 
negligence. The policyholder must prove that there has been no 
gross negligence. If by the end of this time limit the policyholder 
intentionally provides this information in an incorrect form or if the 
policyholder intentionally fails to provide the required information 
and if the claim incident occurs later than one month after the time 
at which the information would have had to have reached the insurer 
then the policyholder has no insurance cover unless the insurer was 

aware of the occurrence of this circumstance at that time. 
If the failure to provide the required information or the provision 
of incorrect information is due to gross negligence then the insurer 
can reduce the extent of the insurance cover by a ratio which 
corresponds to the seriousness of the fault of the policyholder. The 
policyholder must prove that there has been no gross negligence. 
Nevertheless the policyholder has insurance cover if at the time 
of the claim incident the time limit for cancellation by the insurer 
had expired and the insurer had not cancelled. The same applies if 
the policyholder proves that the risk was the cause neither of the 
occurrence of the claim incident nor of the extent of the settlement 
of the claim by the insurer.

(4)
The above provisions do not apply if the risk has increased only to 
a negligible or minor extent or if it can in view of the circumstances 
be considered as agreed upon that the increase in the risk should be 
included in insurance cover.

§ 12 DISCONTINUATION OF THE INSURED INTEREST

(1)
Inasmuch as nothing to the contrary has been determined the policy 
is terminated at the time at which the insurer becomes aware that 
the insured interest has ceased to apply after the commencement of 
the insurance. In such a case the insurer is entitled to the premium 
which could have been charged if the insurance had been applied for 
only up to the time of the insurer becoming aware of this.

(2)
In the event of the death of the policyholder there is insurance 
cover up to the end of the ongoing premium period if the premium 
was paid on the day of death and there is no discontinuation of 
the subject matter of the insurance for other reasons. If the next 
premium due after the day of the death is paid the insurance cover 
is retained to the extent existing on the day of the death. The 
person who paid the premium or for whom it was paid replaces the 
deceased policyholder. This person may within one year of the day 
of death demand the termination of the insurance policy with effect 
from the day of death.

(3)
If the policyholder changes the fl at used by the policyholder or the 
detached house used by the policyholder designated in the insurance 
policy/certifi cate then the insurance cover passes to the new 
property. Legal-protection cases are insured which are in connection 
with the policyholder‘s own use, including if they do not occur until 
after the previous property is vacated. The same applies to legal-
protection cases which refer to the new property and which occur 
before the planned or actual move into it.

(4)
If the policyholder changes a property which he/she uses himself/
herself for his/her commercial, professional, self-employed or other 
independent activity then Paragraph 3 applies correspondingly if 
according to the insurer‘s table of rates the new property does not 
justify a higher premium than the agreed one either on account of 
size or on account of the amount of the rent or the lease.

§ 13 CANCELLATION AFTER A LEGAL-PROTECTION 
CLAIM

(1)
If the insurer refuses the legal protection although he is obliged to 
provide a settlement/benefi tit the policyholder can cancel the policy 
prematurely. 

(2)
If the insurer accepts his obligation to provide legal protection for 
at least two legal-protection incidents which have occurred within 
twelve months then the policyholder and the insurer are, after 
acknowledging the obligation to provide cover for the second or 
each further legal-protection case, entitled to cancel the policy 
prematurely.
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(3)
This cancellation must have reached the contractual partner in
writing no later than one month after the receipt of the refusal of 
legal protection as according to Paragraph 1 or the acknowledge-
ment of the obligation to provide cover as according to Paragraph 2.

If the policyholder gives notice of cancellation then his/her notice of 
cancellation takes effect immediately after its receipt by the insurer. 
The policyholder can however stipulate that the cancellation shall 
take effect at a later time, but no later than as of the end of the 
ongoing insurance year.

A cancellation by the insurer takes effect one month after its receipt 
by the policyholder.

(4)
If the agreement is cancelled the insurer shall be entitled to only that 
part of the premium which corresponds to the period of the policy 
which has elapsed.

§ 14 STATUTORY PERIOD OF LIMITATION 

(1)
The claims from the insurance policy become time-barred after three
years. The calculation of the time limit shall be determined in 
accordance with the general provisions of the BGB German Civil Code.

(2)
If a claim by the policyholder has been notifi ed to the insurer then 
the period of limitation is suspended from the time of the notifi cation 
until the time when the decision of the insurer reaches the insured 
party in writing.

§ 15 LEGAL POSITION OF COINSURED PERSONS/
DEFINITION OF A LIFE-PARTNER

(1)
There is insurance cover for the policyholder and to the extent 
specifi ed in each case for the other persons specifi ed in §§ 21 to 28 
or in the insurance policy/certifi cate. In addition there is insurance 
cover for claims which physical persons have by virtue of the law on 
account of injuries to or the death of the policyholder or a co-insured 
person.

(2)
The provisions concerning the policyholder apply analogously to 
co-insured persons. The policyholder can, however, object if another 
co-insured person other than his/her spouse, registered life-partner/
common-law spouse or other life-partner named in the insurance 
policy/certifi cate demands legal protection.

(3)
Co-insured life-partners are

a) the spouse or

b) the registered life-partner/common-law spouse or

c) the other life-partner named in the insurance policy/certifi cate

The inclusion in insurance cover of a life-partner as according to 
Paragraph 3 c) presupposes that neither the policyholder nor the 
life-partner is married to another person and that there is no other 
registered life-partnership.

§ 16 NOTIFICATIONS, DISCLOSURES, DECLARATIONS 
OF INTENT, CHANGE OF ADDRESS

(1)
All disclosures and declarations intended for the insurer should be 
addressed to the head offi ce of the insurer or to the branch offi ce 
designated as responsible in the insurance policy or its endorsements.

(2)
If the policyholder has not informed the insurer of a change of 
address all declarations of intent which must be submitted to the 
policyholder shall be deemed valid if sent by registered mail to the 

last address known to the insurer. Such a declaration is deemed to 
have arrived three days after despatch of the letter. The same applies 
correspondingly in the case of a change of name by the policyholder.

(3)
If the policyholder has taken out the policy for his/her commercial 
business operations then the provisions of Paragraph 2 apply 
correspondingly in the case of a relocation of the commercial 
premises.

§ 17 BEHAVIOUR AFTER THE OCCURRENCE OF A 
LEGAL-PROTECTION INCIDENT

(1)
If the protection/assertion of legal interests becomes necessary for 
the policyholder after the occurrence of a legal-protection incident 
the policyholder can select the lawyer to be commissioned from 
the group of lawyers whose remuneration is borne by the insurer as 
according to § 5 Paragraph 1 a) and b). The insurer shall select the 
lawyer,

a) if the policyholder demands this;

b) if the policyholder does not name a lawyer and a prompt 
commissioning of a lawyer seems necessary to the insurer.

(2)
If the policyholder has not already commissioned the lawyer himself/
herself the lawyer shall be commissioned by the insurer on behalf of 
the policyholder. 

(3)
If the policyholder asserts the legal-protection claim the policyholder 
must without delay inform the insurer completely and truthfully 
about all the circumstances of the legal-protection case and indicate 
evidence and, upon written demand, make documents available.

(4)
The insurer shall confi rm the extent of the insurance cover which 
exists for the legal-protection incident. If the policyholder takes 
measures to protect/assert his/her legal interests before the insurer 
has confi rmed the extent of the legal protection and if costs arise on 
account of such measures then the insurer shall bear only those costs 
which he would have had to bear in the case of a confi rmation of 
legal protection before the initiation of such measures.

(5)
The policyholder must

a) inform the lawyer commissioned with the assertion of his/her interests 
without delay in full and truthfully about the situation and the facts 
of the case, indicate the evidence to this lawyer, provide this lawyer 
with the possible information and obtain the necessary documents;

b) provide the insurer upon demand with information about how the 
matter stands;

c) inasmuch as his/her interests are not unreasonably prejudiced or 
adversely affected

aa) obtain the agreement of the insurer before instituting legal 
proceedings and lodging appeals against court orders. If the 
policyholder has commissioned a ROLAND partner lawyer and if 
the amount in dispute is below € 50 000 the legal proceedings, 
appeal to a higher court and appeal on points of law can be initiated 
without prior approval if no changes which can affect the obligation 
of the insurer to provide benefi ts and services arise in the statement 
of facts of the parties in the course of the processing by the lawyer 
and after the receipt of the confi rmation of cover;

bb) before bringing an action await the unappealability of another 
judicial action which may be of factual or legal signifi cance for the 
intended legal dispute;

cc) avoid everything which could cause an unnecessary increase in 
costs or greater diffi culty in obtaining their reimbursement through 
the opposing party.
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(6)
If any of the obligations referred to in Paragraphs 3 or 5 is 
intentionally breached then the policyholder loses his/her insurance 
cover. In the case of a grossly negligent breach or non-fulfi lment of 
an obligation the insurer is entitled to reduce his provision of benefi t/
compensation by a proportion which corresponds to the severity of 
the fault of the policyholder. If the policyholder proves that he/she 
did not breach the obligation in a grossly negligent manner then the 
insurance cover remains in force.

The insurance cover also remains in force if the policyholder proves 
that the breach of the obligation was the cause neither of the 
occurrence of or the ascertainment of the claim incident nor of the 
ascertainment of or the extent of the compensation payment / claim 
settlement incumbent upon the insurer. This does not apply if the 
policyholder has fraudulently or maliciously breached the obligation.

(7)
The lawyer bears the responsibility vis à vis the policyholder for 
carrying out his commissioned task. The insurer is not responsible for 
the activity of the lawyer.

(8)
Claims to legal-protection benefi ts and services can be ceded only 
with the the written consent of the insurer.

(9)
Claims of the policyholder against others for reimbursement of costs 
which the insurer has borne pass to the latter when they arise. The 
policyholder must hand over to the insurer the documents necessary 
to assert such claims and shall if called upon to do so be involved 
with and cooperate with the insurer‘s measures. Any costs already 
reimbursed to the policyholder must be paid back to the insurer.

§ 18 SECOND OPINION CASTING-VOTE DECISION

(1)
If the insurer rejects legal protection

a) because the costs which will probably arise from the assertion of 
the legal interests are, taking into account the justifi ed concerns of 
the community of insured persons, grossly disproportionate to the 
success aimed at or

b) because in the cases of § 2 a) to g) the protection/assertion of the 
legal interests has no adequate prospect of success 

then this must be notifi ed in writing to the policyholder without 
delay while stating the reasons.

An assessment of the prospects for success which differs from the 
judgement of the ROLAND partner lawyer will not be made.

(2)
If the insurer has rejected his obligation to provide benefi t as 
according to Paragraph 1 and if the policyholder does not agree 
with the view of the insurer the policyholder can arrange for the 
lawyer acting for him/her or still to be commissioned by him/her to 
submit at the insurer‘s expense a well-founded statement of opinion 
to the latter about whether the protection/assertion of legal interests 
is in reasonable proportion to the success aimed at and whether it 
promises adequate prospects of success. The decision is binding for 
both parties unless it clearly deviates considerably from the actual 
facts and circumstances or the actual legal situation.

(3)
The insurer can set the policyholder a time limit of at least one month 
within which the policyholder must inform the lawyer in full and 
truthfully about the facts and circumstances and must indicate evidence 
so that the lawyer can submit his/her statement of position as according 
to Paragraph 2. If the policyholder intentionally fails to meet this 
obligation within the time limit set by the insurer then the insurance 
cover lapses. 

In the case of a grossly negligent breach or non-fulfi lment of an 
obligation the insurer is entitled to reduce his provision of 

benefi t/compensation by a proportion which corresponds to the 
severity of the fault of the policyholder. If the policyholder proves 
that he did not breach the obligation in a grossly negligent manner 
then the insurance cover remains in force .

The insurer is obliged to expressly draw the attention of the policy-
holder to the legal consequence attendant upon the expiry of the 
time limit.

§ 19 PROVISIONAL COVER

(1)
Commencement
The contract with regard to provisional cover comes into effect from 
the agreed time with a corresponding declaration by the insurer (or 
of a person empowered to do so).

(2)
Contents
The contract with regard to provisional cover follows the contractual 
principles which should form the basis of the ultimately applicable 
insurance policy. The policyholder receives the terms and conditions 
of insurance which apply to the provisional cover and the 
information for policyholders together with the insurance policy/
certifi cate, upon request also at an earlier time.

(3)
Termination
The contract for the provisional cover ceases with the commencement 
of the ultimately applicable insurance cover. If the ultimately 
applicable insurance policy does not come about because the 
policyholder withdraws his/her proposal as according to § 8 of the 
Insurance Contract Act or declares an objection as according to 
§ 5 Paragraph 1 and 2 of the Insurance Contract Act then the 
provisional cover ceases with the receipt by the insurer of the 
withdrawal or of the objection.

The insurer and the policyholder can cancel the contract for 
provisional cover at any time. If the insurer cancels then the 
cancellation does not come into effect until the end of two weeks 
after its receipt by the policyholder.

(4)
Discontinuation of the insurance cover
The insurance cover provided by provisional cover ceases with retroactive 
effect if the policyholder has not paid the premium on time for the 
provisional cover or, if a separate premium is not charged for the 
provisional cover, has not paid the premium on time for the ultimately 
applicable insurance policy and the policyholder is responsible for this.

The payment is deemed to have been on time if it takes place 
without delay after the receipt of the cover commitment and the 
request for payment.

(5)
Premium
If nothing to the contrary is provided for in this policy the insurer is 
entitled to a portion of the premium which corresponds to the term 
of the provisional cover as the premium for the provisional cover 
which would have had to have been paid for this when the ultimately 
applicable insurance policy came about.

§ 20 RESPONSIBLE COURT FOR JURISDICTION/
APPLICABLE LEGISLATION

(1)
Legal actions against the insurer
For legal actions against the insurer arising from the insurance 
policy the legal jurisdiction is determined by the location of the 
registered head offi ce of the insurer or the location of the regional 
or branch offi ce of the insurer which is responsible for the insurance 
policy. If the policyholder is a physical person then that court is also 
locally responsible in whose district the policyholder at the time the 
proceedings are brought has his/her place of residence or, failing 
such, usually stays.
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(2)
Legal actions against the policyholder
If the policyholder is a physical person then any legal actions against 
the policyholder arising from the insurance policy must be brought 
before the court which is responsible for the location of his/her place 
of residence or, failing such, for the location where he/she usually 
stays. If the policyholder is a legal entity / corporate body then the 
court of jurisdiction responsible is also determined by the registered 
head offi ce or the regional or branch offi ce of the policyholder. 
The same applies if the policyholder is an OHG general commercial 
partnership, a KG limited partnership, a GbR unlimited partnership/
company under private law/civil-law partnership or a registered 
partnership company.

(3)
Unknown residence of the policyholder
If the place of residence of the policyholder or the location where the 
policyholder usually stays at the time the proceedings are brought is 
not known then the court responsible for legal proceedings against 
the policyholder which arise from the insurance policy is determined 
by the location of the registered head offi ce of the insurer or the 
location of the regional or branch offi ce of the insurer which is 
responsible for the insurance policy.

(4)
German legislation applies to this policy.

(5)
This translation is furnished exclusively for the information and 
guidance of the policyholder. The German version is the legally bin-
ding one in the event of disputes. The German text will be furnished 
on request.

§ 21 TRAFFIC-LAW LEGAL PROTECTION 

(1)
There is insurance cover for the policyholder in the policyholder‘s 
capacity as the owner or keeper of any motor vehicle and trailer 
registered to him/her or provided with an insurance plate in his/her 
name when the policy is taken out or during the term of the policy 
and as the hirer of any motor vehicle and trailer rented by him/her 
as a self-drive rental vehicle for temporary use. The insurance cover 
extends to all persons in their capacity as authorised drivers of or 
authorised passengers in these motor vehicles.

(2)
The insurance cover as according to Paragraph 1 can be restricted 
to the same type of motor vehicle on land. Being of the same kind 
is here deemed to be in each case motorcycles, passenger cars and 
estate cars, lorries and other utility vehicles, buses and trailers.

(3)
Notwithstanding Paragraph 1 it can be agreed upon that the 
insurance cover shall be for one or several motor vehicles on land, 
on water or in the air and trailers (vehicles) specifi ed in the insurance 
policy/certifi cate even if these are not registered for the policyholder 
or not fi tted with an insurance plate in his or her name.

(4)
a) The insurance cover comprises:

Compensatory-damages legal protection (§ 2 a)

Legal protection in contract and property law (§ 2 d)

Legal protection with regard to tax matters before courts (§ 2 e)

Social-security-tribunal legal protection (§ 2 f)

Administrative legal protection in traffi c matters  (§ 2 g) aa)

Disciplinary and professional-ethics legal protection (§ 2 h)

Criminal legal protection (§ 2 i)

Legal protection in connection with a regulatory offence (§ 2 j)

b) The insurance cover can be extended to the JurLine advice-provision-
by-telephone type of benefi t in the private sphere of life as according 
to § 2 o) aa).

(5)
Legal protection in contract and property law can be excluded.

(6)
There is legal protection in contract and property law in the cases 
of Paragraphs 1 and 2 also for contracts with which the acquisition 
of motor vehicles and trailers for not only temporary own use is 
intended, even if these vehicles are not registered to the policyholder 
or are not fi tted with an insurance plate in the policyholder‘s name.

(7)
There is insurance cover with the exception of legal protection in 
contract and property law for the policyholder, the policyholder‘s 
co-insured life-partner (§ 15 Paragraph 3), the children not of the 
age of legal majority and the children of the age of legal majority 
who are unmarried and not living in a registered life-partnership, the 
latter at the latest up to the time at which they for the fi rst time carry 
out a permanent work activity and receive work-related pay for this, 
including when participating in travelling on public roads in his/her 
capacity as

a) the driver of any vehicle which neither belongs to him/her nor is 
registered to him/her nor is fi tted with an insurance plate in his/her 
name,

b) a passenger,

c) a pedestrian and 

d) a cyclist.

(8)
At the time the legal-protection incident occurs the driver must 
possess the stipulated driving licence, be authorised to drive the 
vehicle and the vehicle must be registered or be fi tted with an 
insurance plate. In the event of a breach of these obligations there 
is legal protection cover only for those insured persons who without 
fault or from slight negligence had no knowledge of this breach. 
In the case of a grossly negligent lack of knowledge of the breach 
of this obligation the insurer is entitled to reduce its benefi t or 
claim settlement by a proportion which corresponds to the severity 
of the fault or negligence of the insured person. If the insured 
person verifi es that his/her lack of knowledge was not due to gross 
negligence then the insurance cover remains.

The insurance cover also remains in force if the insured person or the 
driver proves that the breach of the obligation was the cause neither 
of the occurrence of or the ascertainment of the claim incident nor of 
the ascertainment of or the extent of the benefi t/the claim settlement 
incumbent upon the insurer.

(9)
If in the cases of Paragraphs 1 and 2 for at least six months no 
vehicle has any longer been registered to the policyholder and has 
any longer been fi tted with an insurance plate in his/her name the 
policyholder may without prejudice to his/her right to a reduction 
in the premium as according to § 11 B Paragraph 3 demand the 
rescission of the insurance policy with immediate effect.

(10)
If a vehicle insured in accordance with Paragraph 3 is transferred or 
sold or if it ceases to apply or be relevant or is disposed of in some 
other way there is insurance cover for the vehicle which replaces the 
previously insured vehicle (subsequent vehicle). In such cases the 
legal protection in contract and property law extends to the contract 
on which the actual or intended acquisition of the subsequent vehicle 
is based.

If nothing to the contrary has been agreed upon the following applies:

The transfer or sale or other disposal of the vehicle must be notifi ed 
to the insurer within two months and the subsequent vehicle 
must be designated. In the event of a breach of these obligations 
there is legal-protection cover only if the policyholder failed to 
meet the obligation to notify and designate without fault or from 
slight negligence. In the case of a grossly negligent breach or 
non-fulfi lment of these obligations the insurer is entitled to reduce 
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his provision of benefi t/compensation by a proportion which 
corresponds to the severity of the fault of the policyholder. If the 
policyholder proves that the breach of the obligations was not in 
a grossly negligent manner then the insurance cover remains in 
force. The insurance cover also remains in force if the insured person 
proves that the breach of the obligation was the cause neither of the 
occurrence of or the ascertainment of the claim incident nor of the 
ascertainment of or the extent of the compensation payment / claim 
settlement incumbent upon the insurer.

If the subsequent vehicle is already acquired before the transfer 
or sale of the insured vehicle then the latter remains included in 
insurance cover without an additional premium up to its transfer or 
sale, but for no longer than one month after the acquisition of the 
subsequent vehicle. If a vehicle is acquired within one month before 
or within one month after the transfer or sale of the insured vehicle it 
is presumed that this is a matter of a subsequent vehicle.

(11)
The insurance cover as according to Paragraphs 1, 4, 6 to 9 can be 
extended to the co-insured life-partner (§ 15 Paragraph 3) and the 
children as long as neither the policyholder nor the co-insured persons 
carry out a commercial, self-employed or other independent work 
activity with an overall turnover of more than € 50 000 – with regard 
to the last calendar year. The children of the age of legal majority who
are unmarried and not living in a registered life-partnership are in-
cluded in insurance cover up to the time at which they for the fi rst 
time carry out a permanent work activity and receive work-related 
pay for this.

There is no insurance cover irrespective of the amount of the turn-
over for the protection/assertion of legal interests in connection 
with one of the independent activities referred to above with the 
exception of the protection/assertion of the legal interests as a driver 
of motor vehicles on land, on water and in the air.

Also deemed as an independent activity within this meaning is an
activity by means of which a one-off job opportunity or a continuing
source of income is created, used or given up, as well as the manage-
ment of one‘s own assets using external fi nance. The protection/
assertion of legal interests in connection with such activities is ex-
cluded from the insurance cover, and this also if the independent 
activity or the assets management is carried out without a systematic 
and scheduled business operation and is not carried out on a 
professional or occupational basis.

§ 22 DRIVER LEGAL PROTECTION 

(1)
There is insurance cover for the person named in the insurance 
policy/certifi cate when participating in travelling on public roads in 
the person‘s capacity as the driver of any motor vehicle on land, on 
water or in the air and of a trailer (vehicle) which neither belongs 
to the person nor is registered to the person nor is fi tted with an 
insurance plate in the person‘s name. There is also insurance cover 
when participating in travelling on public roads as a passenger, 
pedestrian and cyclist.

(2)
Companies can agree on the insurance cover as according to 
Paragraph 1 for all motor-vehicle drivers in performing their 
occupational activities for the company. Such an agreement can also 
be made by establishments engaged in the motor trade and the 
motor-mechanic and motor-repair trade, by driving schools and by 
petrol stations for all members of their staff.

(3)

The insurance cover comprises:

Compensatory-damages legal protection (§ 2 a)

Legal protection with regard to tax matters before courts (§ 2 e)

Social-security-tribunal legal protection (§ 2 f)

Administrative legal protection in traffi c matters (§ 2 g) aa)

Disciplinary and professional-ethics legal protection (§ 2 h)

Criminal legal protection (§ 2 i)

Legal protection in connection with a regulatory offence (§ 2 j)
(4)

If in cases of Paragraph 1 a motor vehicle is registered to the person 
named in the insurance policy/certifi cate or is fi tted with an insurance 
plate in that person‘s name then the insurance cover is converted 
into one as according to § 21 Paragraphs 3, 4, 7, 8 and 10. The 
protection/assertion of legal interests in connection with the 
acquisition of such a vehicle is included.

(5)
At the time the legal-protection incident occurs the driver must 
possess the stipulated driving licence, be authorised to drive the 
vehicle and the vehicle must be registered or be fi tted with an 
insurance plate. In the event of a breach of these obligations there 
is legal protection cover only if the driver without fault or from 
slight negligence had no knowledge of this breach. In the case of a 
grossly negligent lack of knowledge of the breach of this obligation 
the insurer is entitled to reduce its benefi t or claim settlement 
by a proportion which corresponds to the severity of the fault or 
negligence of the driver. If the driver proves that his/her lack of this 
knowledge was not due to gross negligence then the insurance cover 
remains in force.

The insurance cover also remains in force if the insured person or the 
driver proves that the breach of the obligation was the cause neither 
of the occurrence of or the ascertainment of the claim incident nor of 
the ascertainment of or the extent of the benefi t/the claim settlement 
incumbent upon the insurer.

(6)
If in the cases of Paragraph 1 the person named in the insurance 
policy/certifi cate has no longer held a driving licence for more than 
six months then the insurance policy ends. If the policyholder gives 
notifi cation of the lack of the driving licence no later than within two 
months after the end of the six-month time limit then the insurance 
policy ends as of the end of the six-month time limit. If such a noti-
fi cation reaches the insurer at a later time the insurance policy ends 
at the time this notifi cation is received.

§ 23 PRIVATE LEGAL PROTECTION FOR SELF-
EMPLOYED PERSONS 

(1)
There is insurance cover for the policyholder and his/her co-insured 
life-partner (§ 15 Paragraph 3) if one of them or both carries/carry 
out a commercial, business, professional, freelance or other 
independent/self-employed work activity,

a) for their private sphere,

b) for their occupational area in engaging in a non-independent activity.

Also deemed as an independent activity is an activity by means of 
which a one-off job opportunity or a continuing source of income 
is created, used or given up, as well as the management of one‘s 
own assets using external fi nance. The protection/assertion of legal 
interests in connection with such activities is excluded from the 
insurance cover, and this also if the independent activity or the assets 
management is carried out without a systematic and scheduled 
business operation and is not carried out on a professional or 
occupational basis.

(2)
The children below the age of legal majority and the unmarried 
children of the age of legal majority are included in insurance cover, 
the latter however for not longer than up to the time at which they 
for the fi rst time carry out a permanent work activity and receive 
work-related pay for this.

(3)
a) The insurance cover comprises:



21

Compensatory-damages legal protection (§ 2 a)

Employment legal protection (§ 2 b)

Irrespective of § 4 Paragraph 1 c) there is insurance cover for the 
protection/assertion of legal interests on account of a written offer 
of the employer with regard to the cancellation of the contract of 
employment (termination or severance agreement) of an insured 
person in that person‘s capacity as an employee if a ROLAND 
partner lawyer is commissioned. Notwithstanding § 4 Paragraph 
1 c) Sentence 1 the offer of cancellation is deemed to be a legal-
protection case. In this regard the assumption of costs is limited to 
one benefi t-provision case and € 250 per calendar year. 
An agreed excess will not be deducted;

Legal protection in contract and property law (§ 2 d)

Legal protection with regard to tax matters before courts (§ 2 e)

Social-security-tribunal legal protection (§ 2 f)

Administrative legal protection (§ 2 g) bb)

Disciplinary and professional-ethics legal protection (§ 2 h)

Criminal legal protection (§ 2 i)

Legal protection in connection with a regulatory offence (§ 2 j)

Advice-provision legal protection in family law, 
life-partnership law and inheritance and succession law (§ 2 k)
An agreed excess will not be deducted if a ROLAND partner 
lawyer has been commissioned;

Victim legal protection (§ 2 m)

JurLine legal-advice provision by telephone 
in the private sphere of life (§ 2 o) aa)
An agreed excess will not be deducted;

Advice-provision legal protection in the case of insolvency 
proceedings applied for by an employer for insured 
persons in their capacity as employees (§ 2 r)
In this regard the assumption of costs is limited to € 250 per 
legal-protection case. An agreed excess will not be deducted;

b) The employment legal protection as according to § 2 b) including 
the advice-provision legal protection in the case of insolvency 
proceedings applied for by an employer as according to § 2 r) 
can be excluded.

(4)
The insurance cover does not include the protection/assertion of 
legal interests as the owner, keeper, purchaser, acquirer, hirer, lessee 
and driver of a motor vehicle on land, on water or in the air as well as 
of a trailer.

(5)
If the policyholder and/or the co-insured life-partner no longer 
practice a commercial, self-employed or other independent activity 
or if no activity referred to above with an overall turnover of more 
than € 50 000 – with regard to the last calendar year – is carried out 
by them then from the time at which these circumstances arise the 
insurance cover is converted into one as according to § 25.

§ 24 OCCUPATIONAL LEGAL PROTECTION FOR 
SELF-EMPLOYED PERSONS, LEGAL PROTECTION
FOR COMPANIES AND ASSOCIATIONS

(1)
There is insurance cover

a) for the commercial, self-employed or other independent activity of 
the policyholder designated in the insurance policy/certifi cate. The 
persons employed by the policyholder are included in insurance cover 
in the carrying-out of their occupational activity for the policyholder;

b) for associations and their legal representatives, employees and 
members inasmuch as these persons are acting within the framework 
of the tasks incumbent upon them in conformity with the regulations 
and standing rules.

(2)
The insurance cover comprises:

a) Compensatory-damages legal protection (§ 2 a)

Employment legal protection (§ 2 b)

Legal protection with regard to tax matters before courts (§ 2 e)

Social-security-tribunal legal protection (§ 2 f)

Disciplinary and professional-ethics legal protection (§ 2 h)

Criminal legal protection (§ 2 i)

Legal protection in connection with a regulatory offence (§ 2 j)

Data legal protection (§ 2 l)
Insurance cover is granted to physical persons and legal entities if 
they process or arrange for the processing of person-related data 
within the meaning of the BDSG Federal Data Protection Act. The 
insurance cover extends to the institutions, bodies, employees and 
staff of the policyholder, including the data-protection offi cer;

b) The insurance cover can be extended to the protection/assertion 
in court of legal interests arising from contracts under the laws of 
contractual obligations for the supply of goods and/or provision 
of services in direct connection with the activity designated in the 
insurance policy/certifi cate.

The insurance cover beyond the exclusions of § 3 of the ARB is 
excluded for the protection/assertion of legal interests

aa) arising from insurance policies, contracts for work and labour/
services, contracts for work, labour and material, work-performance 
contracts and cost-plus contracts,

bb) arising from the area of commercial-agent and travelling-
salesman law and broker law,

cc) of persons co-insured under the same legal-protection policy 
among themselves in a causal connection with an offi ce-sharing 
arrangement established by them, a practice-sharing arrangement 
established by them, a non-trading or professional partnership 
established by them, a fi rm of solicitors established by them or a 
company established by them, including after these have ceased,

dd) arising from contracts in connection with motor vehicles on land, 
on water or in the air and trailers.

(3)
The insurance cover does not include the protection/assertion of 
legal interests as the owner, keeper, hirer, lessee and driver of a motor 
vehicle on land, on water or in the air as well as of a trailer.

(4)
If the insurance policy ends because the policyholder gives up his 
occupation or profession or because of the death of the policyholder 
then insurance cover is also granted to him/her or his/her heirs/
inheritors/successors for legal-protection cases which occur within 
one year after the cessation of the insurance policy and which are 
in connection with the activity of the policyholder stated in the 
insurance policy/certifi cate.

§ 25 PRIVATE AND OCCUPATIONAL LEGAL 
PROTECTION FOR PRIVATE HOUSEHOLDS 

(1)
There is insurance cover for the private and the occupational 
sphere of the policyholder and his/her co-insured life-partner 
(§ 15 Paragraph 3) if they do not carry out a commercial, 
self-employed or other independent work activity with an overall 
turnover of more than € 50 000 - with regard to the last calendar 
year. There is no insurance cover, irrespective of the amount of the 
turnover, for protecting/asserting legal interests in connection with 
any of the aforementioned independent activities.

Also deemed as an independent activity within this meaning 
is an activity by means of which a one-off job opportunity or a 
continuing source of income is created, used or given up, as well 
as the management of one‘s own assets using external fi nance. 
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The protection/assertion of legal interests in connection with such 
activities is excluded from the insurance cover, and this also if the 
independent activity or the assets management is carried out without 
a systematic and scheduled business operation and is not carried out 
on a professional or occupational basis.

(2)
The children below the age of legal majority and the unmarried 
children of the age of legal majority not living in a registered life-
partnership are included in insurance cover, the latter however for 
not longer than up to the time at which they for the fi rst time carry 
out a permanent work activity and receive work-related pay for this.

(3)

a) The insurance cover comprises:

Compensatory-damages legal protection (§ 2 a)

Employment legal protection (§ 2 b)
Irrespective of § 4 Paragraph 1 c) there is insurance cover for the 
protection/assertion of legal interests on account of a written offer 
of the employer with regard to the cancellation of the contract of 
employment (termination or severance agreement) of an insured 
person in that person‘s capacity as an employee if a ROLAND 
partner lawyer is commissioned. Notwithstanding § 4 Paragraph 1 c)
Sentence 1 the offer of cancellation is deemed to be a legal-
protection case. In this regard the assumption of costs is limited 
to one benefi t-provision case and € 250 per calendar year. 
An agreed excess will not be deducted;

Legal Protection in contract and property law (§ 2 d)

Legal protection with regard to tax matters before courts (§ 2 e)

Social-security-tribunal legal protection (§ 2 f)

Administrative legal protection (§ 2 g) bb)

Disciplinary and professional-ethics legal protection (§ 2 h)

Criminal legal protection (§ 2 i)

Legal protection in connection with a regulatory offence (§ 2 j)

Advice-provision legal protection in family law, 
life-partnership law and inheritance and succession law (§ 2 k)
An agreed excess will not be deducted if a ROLAND partner 
lawyer has been commissioned;

Victim legal protection (§ 2 m)

JurLine legal-advice provision by telephone 
in the private sphere of life (§ 2 o) aa)
An agreed excess will not be deducted;

Advice-provision legal protection in the case of insolvency 
proceedings applied for by an employer for insured persons 
in their capacity as employees (§ 2 r)
In this regard the assumption of costs is limited to € 250 per 
legal-protection case. An agreed excess will not be deducted;

b) The employment legal protection as according to § 2 b) can be 
excluded in conjunction with the advice-provision legal protection 
in the case of insolvency proceedings applied for by an employer as 
according to § 2 r).

(4)
The insurance cover does not include the protection and assertion of 
legal interests as the owner, keeper, purchaser, acquirer, hirer, lessee 
and driver of a motor vehicle on land, on water or in the air as well as 
of a trailer.

(5)
If the policyholder and/or the co-insured life-partner began a 
commercial, self-employed or other independent work activity with 
an overall turnover of more than € 50 000 in the last calendar year 
or if their overall turnover from such an activity achieved in the last 
calendar year exceeds the amount of € 50 000 then the insurance 
cover is converted into one as according to § 23 from the time such 
circumstances came about.

(6)
If the insurance policy has already been in force for at least one year 
and if the risk of the policyholder or of a co-insured person changes 
in such a way that

– a further insurable risk in accordance with the ROLAND table of 
rates as according to §§ 25 to 28 and – if included in insurance 
cover in the main policy – § 29 of the ROLAND ARB, ROLAND ARB 
Doctors or ROLAND ARB Senior Citizens is added for the fi rst time, or

– an insured person takes up an insurable commercial, self-
employed or other independent work activity in accordance with 
the ROLAND table of rates as according to §§ 27 and 28 of the 
ROLAND ARB or ROLAND ARB Doctors, or

– the precondition for the inclusion in insurance cover of a person 
arises or ceases,

then there is insurance cover for this risk which has newly come 
about without a qualifying period with the excess corresponding 
to that of the policy hitherto. The insurance cover also includes 
preparatory activities with regard to the new risk which directly 
precede the risk.

In the case of an additional business unit there is no precautionary or 
contingency insurance.

The retroactive adjustment, transfer and/or establishment of the 
(new/further) policy must be requested no later than six months after 
the new risk has come about. Later the policyholder can request the 
adjustment, transfer and/or establishment of the (further) policy only 
with effect for the future. In such a case the qualifying periods as 
according to § 4 Paragraph 1 c) apply.

In the case of an adjustment, transfer and/or establishment of the 
(new/further) policy the premium conforms with the table of rates 
applicable at the time the new risk comes about. If the policyholder 
does not request the adjustment, transfer and/or establishment of 
the (new/further) policy until later than six months after the time the 
new risk comes about the premium conforms with the table of rates 
applicable at the time the request is made.

§ 26 ROLAND COMPACT LEGAL PROTECTION 
FOR PRIVATE HOUSEHOLDS
(PRIVATE, OCCUPATIONAL AND TRAFFIC-LAW LEGAL 
PROTECTION)

(1)
There is insurance cover for the private and the occupational 
sphere of the policyholder and his/her co-insured life-partner 
(§ 15 Paragraph 3) if they do not carry out a commercial, 
self-employed or other independent work activity with an overall 
turnover of more than € 50 000 - with regard to the last calendar 
year. There is no insurance cover irrespective of the amount of the 
turnover for the protection/assertion of legal interests in connection 
with one of the independent activities referred to above with the 
exception of the protection/assertion of the legal interests as a driver 
of motor vehicles on land, on water and in the air.

Also deemed as an independent activity within this meaning 
is an activity by means of which a one-off job opportunity or a 
continuing source of income is created, used or given up, as well 
as the management of one‘s own assets using external fi nance. 
The protection/assertion of legal interests in connection with such 
activities is excluded from the insurance cover, and this also if the 
independent activity or the assets management is carried out without 
a systematic and scheduled business operation and is not carried out 
on a professional or occupational basis.

(2)
Included in insurance cover are

a) the children below the age of legal majority,

b) the children of the age of legal majority who are unmarried and not 
living in a registered life-partnership, but at the latest up to the time 
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at which they for the fi rst time carry out a permanent work activity 
and receive work-related pay for this,

c) all persons in their capacity as authorised drivers and authorised 
passengers of, at the time the policy is taken out or during the term 
of the policy, any motor vehicle and trailer registered to the insured 
group of persons as according to Paragraph 1 and Paragraph 2 a) 
and b) or fi tted with an insurance plate in their name or hired by this 
group of persons as a self-drive hire vehicle for temporary use.

(3)
a) The insurance cover comprises:

Compensatory-damages legal protection (§ 2 a)

Employment legal protection (§ 2 b)
Irrespective of § 4 Paragraph 1 c) there is insurance cover for the 
protection/assertion of legal interests on account of a written offer 
of the employer with regard to the cancellation of the contract of 
employment (termination or severance agreement) of an insured 
person in that person‘s capacity as an employee if a ROLAND 
partner lawyer is commissioned. Notwithstanding § 4 Paragraph 1 c)
Sentence 1 the offer of cancellation is deemed to be a legal 
protection case. In this regard the assumption of costs is limited 
to one benefi t-provision case and € 250 per calendar year. 
An agreed excess will not be deducted.

Legal protection in contract and property law (§ 2 d)

Legal protection with regard to tax matters before courts (§ 2 e)

Social-security-tribunal legal protection (§ 2 f)

Administrative legal protection (§ 2 g)

Disciplinary and professional-ethics legal protection (§ 2 h)

Criminal legal protection (§ 2 i)

Legal protection in connection with a regulatory offence (§ 2 j)

Advice-provision legal protection in family law, 
life-partnership law and inheritance and succession law (§ 2 k)
An agreed excess will not be deducted if a ROLAND partner 
lawyer has been commissioned;

Victim legal protection (§ 2 m)

JurLine legal-advice provision by telephone 
in the private sphere of life (§ 2 o) aa)
An agreed excess will not be deducted;

Advice-provision legal protection in the case of insolvency 
proceedings applied for by an employer for insured persons 
in their capacity as employees (§ 2 r)
In this regard the assumption of costs is limited to € 250 per 
legal-protection case. An agreed excess will not be deducted;

b) The employment legal protection as according to § 2 b) including 
the advice-provision legal protection in the case of insolvency 
proceedings applied for by an employer as according to § 2 r) 
can be excluded.

(4)
At the time the legal-protection incident occurs the driver must 
possess the stipulated driving licence, be authorised to drive the 
vehicle and the vehicle must be registered or be fi tted with an 
insurance plate. In the event of a breach of these obligations there 
is legal-protection cover only for those insured persons who without 
fault or from slight negligence had no knowledge of this breach. 
In the case of a grossly negligent lack of knowledge of the breach 
of this obligation the insurer is entitled to reduce its benefi t or 
claim settlement by a proportion which corresponds to the severity 
of the fault or negligence of the insured person. If the insured 
person verifi es that his/her lack of knowledge was not due to gross 
negligence then the insurance cover remains.

The insurance cover also remains in force if the insured person or the 
driver proves that the breach of the obligation was the cause neither 
of the occurrence of or the ascertainment of the claim incident nor of 
the ascertainment of or the extent of the benefi t/the claim settlement 
incumbent upon the insurer.

(5)
If the policyholder and/or the co-insured life-partner began a 
commercial, self-employed or other independent work activity with 
an overall turnover of more than € 50 000 in the last calendar year 
or if their overall turnover from such an activity achieved in the last 
calendar year exceeds the amount of € 50 000 then from the time 
such circumstances came about the insurance cover is converted into 
one as according to § 21 Paragraphs 1 and 4 to 9 - for the vehicles 
registered to the policyholder or fi tted with an insurance plate in 
the policyholder‘s name - and § 23. However the policyholder can 
within six months following the conversion demand the termination 
of the insurance cover as according to § 21. If he/she demands this 
later than two months after the occurrence of the facts causing 
the conversion of the insurance cover then the insurance cover as 
according to § 21 does not end until the receipt of the corresponding 
declaration of the policyholder.

(6)
If for six months a motor vehicle and a trailer have no longer been 
registered to the policyholder, his/her co-insured life-partner or the 
children below the age of majority or have no longer been fi tted with 
an insurance plate in their names then the policyholder can demand 
that the the insurance cover be converted into one as according to 
§ 25. Such a conversion occurs automatically if the same preconditions 
exist and the policyholder, his/her co-insured life-partner and the 
children below the age of majority in addition no longer have a 
driving licence. If the facts causing the conversion of the insurance 
cover are notifi ed to the insurer later than two months after they 
occurred then the conversion of the insurance cover does not occur 
until such notifi cation has been received.

(7)
If the insurance policy has already been in force for at least one year 
and if the risk of the policyholder or of a co-insured person changes 
in such a way that

– a further insurable risk  in accordance with the ROLAND table of 
rates as according to §§ 25 to 28 and – if included in insurance 
cover in the main policy – § 29 of the ROLAND ARB, ROLAND ARB 
Doctors or ROLAND ARB Senior Citizens is added for the fi rst time, or

– an insured person takes up an insurable commercial, self-
employed or other independent work activity in accordance with 
the ROLAND table of rates as according to §§ 27 and 28 of the 
ROLAND ARB or ROLAND ARB Doctors, or

– the precondition for the inclusion in insurance cover of a person 
arises or ceases,

then there is insurance cover for this risk which has newly come 
about without a qualifying period with the excess corresponding 
to that of the policy hitherto. The insurance cover also includes 
preparatory activities with regard to the new risk which directly 
precede it.

In the case of an additional business unit there is no precautionary or 
contingency insurance.

The retroactive adjustment, transfer and/or establishment of the 
(new/further) policy must be requested no later than six months after 
the new risk has come about. Later the policyholder can request the 
adjustment, transfer and/or establishment of the (further) policy only 
with effect for the future. In such a case the qualifying periods as 
according to § 4 Paragraph 1 c) apply.

In the case of an adjustment, transfer and/or establishment of the 
(new/further) policy the premium conforms with the table of rates 
applicable at the time the new risk comes about. If the policyholder 
does not request the adjustment, transfer and/or establishment of 
the (new/further) policy until later than six months after the time the 
new risk comes about the premium conforms with the table of rates 
applicable at the time the request is made.
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COMPACTPLUS LEGAL PROTECTION 
FOR PRIVATE HOUSEHOLDS
CLAUSE FOR § 26 OF THE ARB

(1)
There is insurance cover for the private and the occupational 
sphere of the policyholder and his/her co-insured life-partner 
(§ 15 Paragraph 3) if they do not carry out a commercial, self-
employed or other independent work activity with an overall 
turnover of more than € 50 000 - with regard to the last calendar 
year. There is no insurance cover irrespective of the amount of the 
turnover for the protection/assertion of legal interests in connection 
with one of the independent activities referred to above with the 
exception of the protection/assertion of the legal interests as a 
driver of motor vehicles on land, on water and in the air and with 
the exception of the protection/assertion of the legal interests in 
connection with a part-time independent or self-employed activity 
as a keeper, acquirer, hirer or lessee of motor vehicles on land.

Also deemed as an independent activity within this meaning 
is an activity by means of which a one-off job opportunity or a 
continuing source of income is created, used or given up, as well 
as the management of one‘s own assets using external fi nance. 
The protection/assertion of legal interests in connection with such 
activities is excluded from the insurance cover, and this also if the 
independent activity or the assets management is carried out without 
a systematic and scheduled business operation and is not carried out 
on a professional or occupational basis.

(2)
Included in insurance cover are

a) the children below the age of legal majority,

b) the children of the age of legal majority who are unmarried and not 
living in a registered life-partnership, but at the latest up to the time at 
which they for the fi rst time carry out a permanent work activity and 
receive work-related pay for this,

c) all persons in their capacity as authorised drivers and authorised 
passengers of, at the time the policy is taken out or during the term 
of the policy, any motor vehicle and trailer registered to the insured 
group of persons as according to Paragraph 1 and Paragraph 2 a) 
and b) or fi tted with an insurance plate in their name or hired by 
this group of persons as a self-drive hire vehicle for temporary use.

(3)
a) The insurance cover comprises:

Compensatory-damages legal protection (§ 2 a)

Employment legal protection (§ 2 b)
Irrespective of § 4 Paragraph 1 c) there is insurance cover for the 
protection/assertion of legal interests on account of a written offer 
of the employer with regard to the cancellation of the contract of 
employment (termination or severance agreement) of an insured 
person in that person‘s capacity as an employee if a ROLAND 
partner lawyer is commissioned. Notwithstanding § 4 Paragraph 1 c)
Sentence 1 the offer of cancellation is deemed to be a legal 
protection case. In this regard the assumption of costs is limited to 
one benefi t-provision case and € 500 per calendar year. An agreed 
excess will not be deducted;

Flat and real-estate legal protection (§ 2 c)
for all dwelling units used by the policyholder himself/herself.

In addition there is insurance cover for the policyholder as the 
landlord of the self-contained fl at referred to in the insurance 
policy/certifi cate. A self-contained fl at is a second fl at of subordinate 
importance which is situated in the policyholder‘s own home 
occupied by the policyholder (= real-estate with a residential building 
which comprises no more than two fl ats) and which is rented out by 
the policyholder as the owner.

Notwithstanding § 3 Paragraph 3 d) there is also insurance cover in 
matters regarding expropriation / compulsory purchase, public-works 

project approval and farmland consolidation and in matters governed 
by the provisions of the Building Code. In this regard the assumption 
of costs is limited to € 50 000 per legal-protection case;

Legal Protection in contract and property law (§ 2 d)
aa) In addition there is insurance cover for the protection/assertion 
of legal interests arising from contracts under the laws of contractual 
obligations in connection with the purchase and fi tting of a kitchen 
in a newly-built or converted/modifi ed dwelling unit;

bb) Notwithstanding § 3 Paragraph 2 f) bb) there is also insurance 
cover for the protection/assertion of legal interests arising from the 
capital investment business listed there if the investment amount 
does not exceed a total of € 50 000. In the case of an investment 
amount higher than that designated there is legal protection 
proportionally;

Legal protection with regard to tax matters before courts (§ 2 e)
aa) Notwithstanding § 3 Paragraph 2 i) there is insurance cover 
for the protection/assertion of legal interests before German tax 
and administrative courts on account of being subject to adjacent-
property and municipal development charges and development 
charges;
bb) There is also insurance cover for the protection/assertion of legal 
interests in any administrative proceedings reviewing an objection to 
an administrative act as preliminary preparation to a legal action;

Social-security-tribunal legal protection (§ 2 f)
There is also insurance cover for the protection/assertion of legal 
interests in any administrative proceedings reviewing an objection 
to an administrative act as preliminary preparation to a legal action;

Administrative legal protection (§ 2 g)
Notwithstanding § 2 g) bb) there is also insurance cover for the 
protection/assertion of legal interests in administrative proceedings 
reviewing an objection to an administrative act before administrative 
authorities;

Disciplinary and professional-ethics legal protection (§ 2 h)

Criminal legal protection (§ 2 i)

Legal protection in connection with a regulatory offence (§ 2 j)

Advice-provision legal protection in family law, 
life-partnership law and inheritance and succession law (§ 2 k)
As well as for the advice provision there is also insurance cover for 
the out-of-court protection/assertion of interests (not divorce matters 
and matters concerning the consequences of a divorce and the 
dissolving of the life-partnership). In this regard the reimbursement 
of costs is limited to € 2 500. An agreed excess will not be deducted 
if a ROLAND partner lawyer has been commissioned;

Victim legal protection (§ 2m)

JurLine legal-advice provision by telephone 
in the private area of life (§ 2 o) aa)
An agreed excess will not be deducted;

Extended ciminal legal protection in accordance 
with special conditions (ESRB)

Mediation procedure (§ 2 p)
In this regard the assumption of costs is limited to € 500 per 
legal-protection case. An agreed excess will not be deducted;

Advice-provision legal protection in private consumer-insolvency 
proceedings and residual-debt-release proceedings (§ 2 q)
In this regard the assumption of costs is limited to € 500 per 
legal-protection case. An agreed excess will not be deducted;

Advice-provision legal protection in the case of insolvency 
proceedings applied for by an employer for insured 
persons in their capacity as employees (§ 2 r)
In this regard the assumption of costs is limited to € 500 per 
legal-protection case. An agreed excess will not be deducted;

b) The employment legal protection as according to § 2 b) including 
the advice-provision legal protection in the case of insolvency 
proceedings applied for by an employer as according to § 2 r) 
can be excluded.
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(4)
Geographical area of application
For protecting/asserting legal interests outside of the region of 
applicability as according to § 6 Paragraph 1 the insurer bears 
beyond § 6 Paragraph 2 the costs as according to § 5 Paragraph 1 
up to a maximum amount of € 100 000 with legal-protection cases 
which occur there during a stay of up to but no longer than one 
year. Costs up to this amount will also be borne for the protection/
assertion of legal interests arising from contracts which have been 
entered into via the internet inasmuch as a protection / an assertion 
of interests outside of the area of applicability as according to 
§ 6 Paragraph 1 is necessary.

(5)
Proceedings for executions of sentences
Notwithstanding § 5 Paragraph 3 f) costs for proceedings for 
executions of sentences of any kind after non-appealability of a 
judicial fi ne or administrative fi ne including below € 250 will be paid.

(6)
Travel costs for insured persons
Notwithstanding § 5 Paragraph 1 g) the insurer shall pay the 
necessary travel costs of the insured persons to the court responsible 
if their appearance as the accused or a party is stipulated and the 
court responsible is situated more than 50 kilometres from the 
residence of the insured persons. The costs will be borne up to 
the amount of the rates applicable for offi cial journeys by German 
lawyers.

(7)
At the time the legal-protection incident occurs the driver must 
possess the stipulated driving licence, be authorised to drive the 
vehicle and the vehicle must be registered or be fi tted with an 
insurance plate. In the event of a breach of these obligations there 
is legal-protection cover only for those insured persons who without 
fault or from slight negligence had no knowledge of this breach. 
In the case of a grossly negligent lack of knowledge of the breach 
of this obligation the insurer is entitled to reduce its benefi t or 
claim settlement by a proportion which corresponds to the severity 
of the fault or negligence of the insured person. If the insured 
person verifi es that his/her lack of knowledge was not due to gross 
negligence then the insurance cover remains.

The insurance cover also remains in force if the insured person or the 
driver proves that the breach of the obligation was the cause neither 
of the occurrence of or the ascertainment of the claim incident nor of 
the ascertainment of or the extent of the benefi t/the claim settlement 
incumbent upon the insurer.

(8)
If the policyholder and/or the co-insured life-partner began a 
commercial, self-employed or other independent work activity with 
an overall turnover of more than € 50 000 in the last calendar year 
or if their overall turnover from such an activity achieved in the last 
calendar year exceeds the amount of € 50 000 then the insurance 
cover is converted into one as according to the clause for § 28 
(CompactPlus Legal Protection for Companies and Independent 
Professional Occupations) from the time such circumstances came 
about. However the policyholder can within six months following the 
conversion demand the termination of the insurance cover. If he/she 
demands this later than two months after the occurrence of the facts 
causing the conversion of the insurance cover then the insurance 
cover does not end until the receipt of the corresponding declaration 
of the policyholder.

(9)
If for six months a motor vehicle and a trailer have no longer been 
registered to the policyholder, his/her co-insured life-partner or the 
children or have no longer been fi tted with an insurance plate in their 
names and if these persons no longer have a driving licence then the 
policyholder can demand that the the insurance cover be converted 
into one as according to § 25. If the facts causing the conversion of 
the insurance cover are notifi ed to the insurer later than two months 
after they occurred then the conversion of the insurance cover does 
not occur until such notifi cation has been received.

(10)
If the insurance policy has already been in force for at least one year 
and if the risk of the policyholder or of a co-insured person changes 
in such a way that

– a further insurable risk in accordance with the ROLAND table of 
rates as according to §§ 25 to 28 and – if included in insurance 
cover in the main policy – § 29 of the ROLAND ARB, ROLAND ARB 
Doctors or ROLAND ARB Senior Citizens is added for the fi rst time, or

– an insured person takes up an insurable commercial, self-employed 
or other independent work activity in accordance with the ROLAND 
table of rates as according to §§ 27 and 28 of the ROLAND ARB or 
ROLAND ARB Doctors, or

– the precondition for the inclusion in insurance cover of a person 
arises or ceases,

then there is insurance cover for this risk which has newly come 
about without a qualifying period with the excess corresponding 
to that of the policy hitherto. The insurance cover also includes 
preparatory activities with regard to the new risk which directly 
precede it.

In the case of an additional business unit there is no precautionary or 
contingency insurance.

The retroactive adjustment, transfer and/or establishment of the 
(new/further) policy must be requested no later than six months after 
the new risk has come about. Later the policyholder can request the 
adjustment, transfer and/or establishment of the (further) policy only 
with effect for the future. In such a case the qualifying periods as 
according to § 4 Paragraph 1 c) apply.

In the case of an adjustment, transfer and/or establishment of the 
(new/further) policy the premium conforms with the table of rates 
applicable at the time the new risk comes about. If the policyholder 
does not request the adjustment, transfer and/or establishment of 
the (new/further) policy until later than six months after the time the 
new risk comes about the premium conforms with the table of rates 
applicable at the time the request is made.

§ 27 AGRICULTURAL AND TRAFFIC-LAW 
LEGAL PROTECTION

(1)
There is insurance cover for the occupational area of the policyholder 
as the owner of the agricultural and forestry operations designated 
in the insurance policy/certifi cate and for the private sphere and the 
carrying-out of non-independent activities.

(2)
Included in insurance cover are

a) the co-insured life-partner of the policyholder (§ 15 Paragraph 3),

b) the children below the age of legal majority,

c) the children of the age of legal majority who are unmarried and not 
living in a registered life-partnership, but at the latest up to the time 
at which they for the fi rst time carry out a permanent work activity 
and receive work-related pay for this,

d) all persons in their capacity as authorised drivers and authorised 
passengers of, at the time the policy is taken out or during the term 
of the policy, any motor vehicle and trailer registered to the insured 
group of persons as according to Paragraph 1 and 2 a) to c) or 
fi tted with an insurance plate in their name or hired by this group of 
persons as a self-drive hire vehicle for temporary use,

e) the co-owners named in the insurance policy/certifi cate who are 
working in the business operations of the policyholder and who are 
resident there and their life-partners by marriage or life-partners by 
common-law marriage named in the insurance policy/certifi cate 
(§ 15 Paragraph 3) and the children below the age of majority of 
these persons,

f) the retired owners named in the insurance policy/certifi cate who 
are living in the business operations of the policyholder and their 
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life-partners by marriage or life-partners by common-law marriage 
named in the insurance policy/certifi cate (§ 15 Paragraph 3) and 
the children below the age of majority of these persons,

g) the persons employed in the agricultural and forestry operations in 
the carrying-out of their activities for the operations.

(3)

a) The insurance cover comprises:

Compensatory-damages legal protection (§ 2 a)

Employment legal protection (§ 2 b)
Irrespective of § 4 Paragraph 1 c) there is insurance cover for the 
protection/assertion of legal interests on account of a written offer 
of the employer with regard to the cancellation of the contract of 
employment (termination or severance agreement) of an insured 
person as according to Paragraph 2 a), b), c), e) and f) in that 
person‘s capacity as an employee if a ROLAND partner lawyer is 
commissioned. Notwithstanding § 4 Paragraph 1 c) Sentence 1 the 
offer of cancellation is deemed to be a legal-protection case. In this 
regard the assumption of costs is limited to one benefi t-provision 
case and € 250 per calendar year. An agreed excess will not be 
deducted;

Flat and real-estate legal protection 
for land, buildings or parts of buildings
used for agriculture or forestry; (§ 2 c)

Legal protection in contract and property law (§ 2 d)

Legal protection with regard to tax matters before courts (§ 2 e)

Social-security-tribunal legal protection (§ 2 f)

Administrative legal protection (§ 2 g)

Disciplinary and professional-ethics legal protection (§ 2 h)

Criminal legal protection (§ 2 i)

Legal protection in connection with a regulatory offence (§ 2 j)

Advice-provision legal protection in family law, 
life-partnership law and inheritance and succession law (§ 2 k)
An agreed excess will not be deducted if a ROLAND partner 
lawyer has been commissioned;

Victim legal protection (§ 2 m)

JurLine legal-advice provision by telephone 
in the private sphere of life (§ 2 o) aa)
An agreed excess will not be deducted;

Advice-provision legal protection in the case of insolvency 
proceedings applied for by an employer for insured persons 
in their capacity as employees (§ 2 r)
In this regard the assumption of costs is limited to € 250 per 
legal-protection case. An agreed excess will not be deducted.

b) The insurance cover can be extended to the JurLine legal-advice 
provision by telephone in the commercial area in direct connection 
with the activity designated in the insurance policy/certifi cate as 
according to § 2 o) bb).

(4)
There is no insurance cover for the protection/assertion of legal 
interests as the owner, keeper, acquirer, hirer and lessee of lorries 
with black number plates.

(5)
At the time the legal-protection incident occurs the driver must 
possess the stipulated driving licence, be authorised to drive the 
vehicle and the vehicle must be registered or be fi tted with an 
insurance plate. In the event of a breach of these obligations there 
is legal-protection cover only for those insured persons who without 
fault or from slight negligence had no knowledge of this breach. 
In the case of a grossly negligent lack of knowledge of the breach 
of this obligation the insurer is entitled to reduce its benefi t or 

claim settlement by a proportion which corresponds to the severity 
of the fault or negligence of the insured person. If the insured 
person verifi es that his/her lack of knowledge was not due to gross 
negligence then the insurance cover remains.

The insurance cover also remains in force if the insured person or the 
driver proves that the breach of the obligation was the cause neither 
of the occurrence of or the ascertainment of the claim incident nor of 
the ascertainment of or the extent of the benefi t/the claim settlement 
incumbent upon the insurer.

(6)
If the insurance policy has already been in force for at least one year 
and if the risk of the policyholder or of a co-insured person changes 
in such a way that

– a further insurable risk in accordance with the ROLAND table of 
rates as according to §§ 25 to 28 and – if included in insurance 
cover in the main policy – § 29 of the ROLAND ARB, ROLAND ARB 
Doctors or ROLAND ARB Senior Citizens is added for the fi rst time, or

– an insured person takes up an insurable commercial, self-employed 
or other independent work activity in accordance with the ROLAND 
table of rates as according to §§ 27 and 28 of the ROLAND ARB or 
ROLAND ARB Doctors, or

– the precondition for the inclusion in insurance cover of a person 
arises or ceases,

then there is insurance cover for this risk which has newly come 
about without a qualifying period with the excess corresponding 
to that of the policy hitherto. The insurance cover also includes 
preparatory activities with regard to the new risk which directly 
precede it.

In the case of an additional business unit there is no precautionary 
or contingency insurance.

The retroactive adjustment, transfer and/or establishment of the 
(new/further) policy must be requested no later than six months after 
the new risk has come about. Later the policyholder can request the 
adjustment, transfer and/or establishment of the (further) policy only 
with effect for the future. In such a case the qualifying periods as 
according to § 4 Paragraph 1 c) apply.

In the case of an adjustment, transfer and/or establishment of the 
(new/further) policy the premium conforms with the table of rates 
applicable at the time the new risk comes about. If the policyholder 
does not request the adjustment, transfer and/or establishment of 
the (new/further) policy until later than six months after the time the 
new risk comes about the premium conforms with the table of rates 
applicable at the time the request is made.

§ 28 ROLAND COMPACT LEGAL PROTECTION 
FOR COMPANIES AND INDEPENDENT 
PROFESSIONAL OCCUPATIONS
(PRIVATE, OCCUPATIONAL AND TRAFFIC-LAW LEGAL 
PROTECTION)

(1)
There is insurance cover

a) for the commercial, self-employed or other independent activity of 
the policyholder designated in the insurance policy/certifi cate;

b) for the policyholder or a person named in the insurance policy/
certifi cate also in the private sphere and for the carrying-out of 
non-independent activities.

(2)
Included in insurance cover are

a) the co-insured life-partner (§ 15 Paragraph 3) of the policyholder or 
the person named as according to Paragraph 1 b),

b) the children below the age of legal majority,

c) the children of the age of legal majority who are unmarried and not 
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living in a registered life-partnership, but at the latest up to the time 
at which they for the fi rst time carry out a permanent work activity 
and receive work-related pay for this,

d) all persons in their capacity as authorised drivers and authorised 
passengers of, at the time the policy is taken out or during the term 
of the policy, any motor vehicle and trailer registered to the insured 
group of persons as according to Paragraph 1 and Paragraph 2 a) 
to c) or fi tted with an insurance plate in their name or hired by this 
group of persons as a self-drive hire vehicle for temporary use,

e) the persons employed by the policyholder in the carrying-out of their 
occupational activity for the policyholder.

(3)
a) The insurance cover comprises:

Compensatory-damages legal protection (§ 2 a)

Employment legal protection (§ 2 b)
Irrespective of § 4 Paragraph 1 c) there is insurance cover for the 
protection/assertion of legal interests on account of a written offer 
of the employer with regard to the cancellation of the contract of
employment (termination or severance agreement) of an insured
person as according to Paragraph 2 a), b), and c) in that person‘s
capacity as an employee if a ROLAND partner lawyer is commissioned. 
Notwithstanding § 4 Paragraph 1 c) Sentence 1 the offer of 
cancellation is deemed to be a legal-protection case. In this regard 
the assumption of costs is limited to one benefi t-provision case and 
€ 250 per calendar year. An agreed excess will not be deducted;

Flat and real-estate legal protection (§ 2 c)
for land, buildings or parts of buildings used by the insured parties 
themselves;

Legal protection in contract and property law (§ 2 d)
aa) for the private sphere, the carrying-out of non-independent work 
activities and in connection with the capacity as the owner, keeper, 
acquirer, hirer and lessee of motor vehicles and trailers,

bb) there is, however, no legal protection for establishments engaged 
in the motor trade and the motor-mechanic and motor-repair trade, 
for driving schools and for petrol stations for motor vehicles which 
are not registered to the policyholder or are fi tted only with red 
number plates or have only temporary/short-period registration;

Legal protection with regard to tax matters before courts (§ 2 e)
Notwithstanding § 3 Paragraph 2 i) there is insurance cover for 
the protection/assertion of legal interests before German tax and 
administrative courts on account of being subject to adjacent-
property and municipal development charges and development 
charges;

Social-security-tribunal legal protection (§ 2 f)

Administrative legal protection (§ 2 g)
In addition there is insurance cover for the protection/assertion of 
legal interests before German administrative courts in the insured 
occupational area on account of the issuing or withdrawal of a 
trade permit or a licence for the operation of a business;

Disciplinary and professional-ethics legal protection (§ 2 h)

Criminal legal protection (§ 2 i)

Legal protection in connection with a regulatory offence (§ 2 j)

Advice-provision legal protection in family law, 
life-partnership law and inheritance and succession law (§ 2 k)
An agreed excess will not be deducted if a ROLAND partner 
lawyer has been commissioned;

Data legal protection (§ 2 l)
Insurance cover is granted to physical persons and legal entities if 
they process or arrange for the processing of person-related data 
within the meaning of the BDSG Federal Data Protection Act. The 
insurance cover extends to the institutions, bodies, employees and 
staff of the policyholder, including the data-protection offi cer;

Victim legal protection (§ 2 m)

JurLine legal-advice provision by telephone in the private sphere 
of life (§ 2 o) aa)
An agreed excess will not be deducted;

Advice-provision legal protection in the case of insolvency 
proceedings applied for by an employer for insured 
persons in their capacity as employees (§ 2 r)
In this regard the assumption of costs is limited to € 250 per 
legal-protection case. An agreed excess will not be deducted.

b) The insurance cover can be extended to the protection/assertion 
in court of legal interests arising from contracts under the laws of 
contractual obligations for the supply of goods and/or provision 
of services in direct connection with the activity designated in the 
insurance policy/certifi cate.

The insurance cover beyond the exclusions of § 3 of the ARB 
is excluded for the protection/assertion of legal interests

aa) arising from insurance policies, contracts for work and labour/
services, contracts for work, labour and material, work-performance 
contracts and cost-plus contracts,

bb) arising from the area of commercial-agent and travelling-
salesman law and broker law,

cc) of persons co-insured under the same legal-protection policy 
among themselves in a causal connection with an offi ce-sharing 
arrangement established by them, a practice-sharing arrangement 
established by them, a non-trading or professional partnership 
established by them, a fi rm of solicitors established by them or a 
company established by them, including after these have ceased,

dd) arising from contracts in connection with motor vehicles on land, 
on water or in the air and trailers.

c) The insurance cover can be extended to the JurLine legal-advice 
provision by telephone in the commercial area in direct connection 
with the activity designated in the insurance policy/certifi cate as 
according to § 2 o) bb).

(4)
The fl ats and real-estate legal protection can be excluded.

(5)
There is no legal protection for the protection/assertion of legal 
interests as the owner, keeper, acquirer, hirer and lessee of a motor 
vehicle on water or in the air.

(6)
At the time the legal-protection incident occurs the driver must 
possess the stipulated driving licence, be authorised to drive the 
vehicle and the vehicle must be registered or be fi tted with an 
insurance plate. In the event of a breach of these obligations there 
is legal-protection cover only for those insured persons who without 
fault or from slight negligence had no knowledge of this breach. 
In the case of a grossly negligent lack of knowledge of the breach 
of this obligation the insurer is entitled to reduce its benefi t or 
claim settlement by a proportion which corresponds to the severity 
of the fault or negligence of the insured person. If the insured 
person verifi es that his/her lack of knowledge was not due to gross 
negligence then the insurance cover remains.

The insurance cover also remains in force if the insured person or the 
driver proves that the breach of the obligation was the cause neither 
of the occurrence of or the ascertainment of the claim incident nor of 
the ascertainment of or the extent of the benefi t/the claim settlement 
incumbent upon the insurer.

(7)
If the insurance policy ends because the policyholder gives up his 
occupation or profession or because of the death of the policyholder 
then insurance cover is also granted to him/her or his/her heirs/
inheritors/successors within the framework of Paragraph 1 a) for 
legal-protection cases which occur within one year after the cessation 
of the insurance policy and which are in connection with the activity 
of the policyholder stated in the insurance policy/certifi cate.

(8)
If the insurance policy has already been in force for at least one year 
and if the risk of the policyholder or of a co-insured person changes 
in such a way that
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– a further insurable risk in accordance with the ROLAND table of 
rates as according to §§ 25 to 28 and – if included in insurance 
cover in the main policy – § 29 of the ROLAND ARB, ROLAND ARB 
Doctors or ROLAND ARB Senior Citizens is added for the fi rst time, or

– an insured person takes up an insurable commercial, self-employed 
or other independent work activity in accordance with the ROLAND 
table of rates as according to §§ 27 and 28 of the ROLAND ARB or 
ROLAND ARB Doctors, or

– the precondition for the inclusion in insurance cover of a person 
arises or ceases,

then there is insurance cover for this risk which has newly come 
about without a qualifying period with the excess corresponding 
to that of the policy hitherto. The insurance cover also includes 
preparatory activities with regard to the new risk which directly 
precede it.

In the case of an additional business unit there is no precautionary 
or contingency insurance.

The retroactive adjustment, transfer and/or establishment of the 
(new/further) policy must be requested no later than six months after 
the new risk has come about. Later the policyholder can request the 
adjustment, transfer and/or establishment of the (further) policy only 
with effect for the future. In such a case the qualifying periods as 
according to § 4 Paragraph 1 c) apply.

In the case of an adjustment, transfer and/or establishment of the 
(new/further) policy the premium conforms with the table of rates 
applicable at the time the new risk comes about. If the policyholder 
does not request the adjustment, transfer and/or establishment of 
the (new/further) policy until later than six months after the time the 
new risk comes about the premium conforms with the table of rates 
applicable at the time the request is made.

COMPACTPLUS LEGAL PROTECTION FOR 
COMPANIES AND INDEPENDENT 
PROFESSIONAL OCCUPATIONS
CLAUSE FOR § 28 OF THE ARB

(1)
There is insurance cover

a) for the commercial, self-employed or other independent activity 
of the policyholder designated in the insurance policy/certifi cate;

b) for the policyholder or a person named in the insurance policy/
certifi cate also in the private sphere and for the carrying-out of 
non-independent activities.

(2)
Included in insurance cover are

a) the co-insured life-partner (§ 15 Paragraph 3) of the policyholder 
or the person named as according to Paragraph 1 b),

b) the children below the age of legal majority,

c) the children of the age of legal majority who are unmarried and not 
living in a registered partnership, but at the latest up to the time at 
which they for the fi rst time carry out a permanent work activity and 
receive work-related pay for this,

d) all persons in their capacity as authorised drivers and authorised 
passengers of, at the time the policy is taken out or during the term 
of the policy, any motor vehicle and trailer registered to the insured 
group of persons as according to Paragraph 1 and Paragraph 2 a) to c) 
or fi tted with an insurance plate in their name or hired by this group 
of persons as a self-drive hire vehicle for temporary use,

e) the persons employed by the policyholder in the carrying-out of their 
occupational activity for the policyholder.

(3) 
a) The insurance cover comprises:

Compensatory-damages legal protection (§ 2 a)

Employment legal protection (§ 2 b)

Irrespective of § 4 Paragraph 1 c) there is insurance cover for the 
protection/assertion of legal interests on account of a written offer 
of the employer with regard to the cancellation of the contract 
of employment (termination or severance agreement) of an 
insured person as according to Paragraph a), b), and c) in that 
person‘s capacity as an employee if a ROLAND partner lawyer is 
commissioned. Notwithstanding § 4 Paragraph 1 c) Sentence 1 the 
offer of cancellation is deemed to be a legal-protection case. In this 
regard the assumption of costs is limited to one benefi t-provision 
case and € 250 per calendar year. An agreed excess will not be 
deducted.

Notwithstanding § 3 Paragraph 2 e) there is also insurance cover 
for the protection/assertion of legal interests arising from collective 
employment law or service law for the policyholder as an employer;

Flat and real-estate legal protection (§ 2 c)
for land, buildings or parts of buildings used by the insured parties 
themselves;

In addition there is insurance cover for the policyholder as the 
landlord of the self-contained fl at referred to in the insurance 
policy/certifi cate. A self-contained fl at is a second fl at of subordinate 
importance which is situated in the policyholder‘s own home 
occupied by the policyholder (= real-estate with a residential building 
which comprises no more than two fl ats) and which is rented out by 
the policyholder as the owner.

Notwithstanding § 3 Paragraph 3 d) there is also insurance cover in 
matters regarding expropriation / compulsory purchase, public-works 
project approval and farmland consolidation and in matters governed 
by the provisions of the Building Code. In this regard the assumption 
of costs is limited to € 50 000 per legal-protection case;

Legal protection in contract and property law (§ 2 d)
aa) for the private sphere and the carrying-out of non-independent 
work activities;

In addition there is insurance cover for the protection/assertion of 
legal interests arising from contracts under the laws of contractual 
obligations in connection with the purchase and fi tting of a kitchen 
in a newly-built or converted/modifi ed dwelling unit;

bb) notwithstanding § 3 Paragraph 2 f) bb) there is also insurance 
cover for the protection/assertion of legal interests arising from the 
capital-investment business listed there if the investment amount 
does not exceed a total of € 50 000. In the case of an investment 
amount higher than that designated there is legal protection 
proportionally;

cc) in connection with the capacity as the owner, keeper, acquirer, 
hirer and lessee of motor vehicles and trailers;

dd) for the protection/assertion in court of legal interests arising 
from secretarial and offi ce auxiliary business and secretarial and 
offi ce ancillary and sideline business. This also includes the assertion 
in court of claims arising from the defective or legally-insuffi cient 
performance of such contracts. The costs will be borne up to an 
amount of € 50 000 per legal-protection case;

ee) for
– the protection/assertion of legal interests arising from person-

related insurance policies;
– the protection/assertion of legal interests arising from insurance 

policies which are directly connected with the insured commercial, 
self-employed or other independent work activity. The costs will 
be borne up to an amount of € 300 000 per legal-protection case. 
There is no legal protection for the protection/assertion of legal 
interests arising from the area of commercial-agent and travelling-
salesman law;

ff) there is, however, no legal protection for establishments engaged 
in the motor trade and the motor-mechanic and motor-repair trade, 
for driving schools and for petrol stations for motor vehicles which 
are not registered to the policyholder or are fi tted only with red 
number plates or have only temporary/short-period registration;

Legal protection with regard to tax matters before courts (§ 2 e)

aa) notwithstanding § 3 Paragraph 2 i) there is insurance cover 
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for the protection/assertion of legal interests before German tax 
and administrative courts on account of being subject to adjacent-
property and municipal development charges and development 
charges;

bb) for the private sphere, for the carrying-out of non-independent 
work activities and in connection with the capacity as owner, 
keeper, acquirer, hirer and lessee of motor vehicles and trailers 
which are privately registered and used there is insurance cover also 
for the protection/assertion of legal interests in any administrative 
proceedings reviewing an objection to an administrative act as 
preliminary preparation to a legal action;

Social-security-tribunal legal protection (§ 2 f)
There is also insurance cover for the protection/assertion of legal 
interests in any administrative proceedings reviewing an objection 
to an administrative act as preliminary preparation to a legal action;

Administrative legal protection (§ 2 g)
Notwithstanding § 2 g) bb) there is also insurance cover for 
the protection/assertion of legal interests in administrative 
proceedings reviewing an objection to an administrative act before 
administrative authorities, and in addition to this for the protection/
assertion of legal interests before German administrative courts 
and in administrative proceedings reviewing an objection to an 
administrative act before administrative authorities in the insured 
occupational area on account of the issuing or withdrawal of a trade 
permit or a licence for the operation of a business;

Disciplinary and professional-ethics legal protection (§ 2 h)

Criminal legal protection (§ 2 i)

Legal protection in connection with a regulatory offence (§ 2 j)

Advice-provision legal protection in family law, 
life-partnership law and inheritance and succession law (§ 2 k)
As well as for the advice provision there is also insurance cover for 
the out-of-court protection/assertion of interests (not divorce matters 
and matters concerning the consequences of a divorce and the 
dissolving of the life-partnership). In this regard the reimbursement 
of costs is limited to € 2 500. An agreed excess will not be deducted 
if a ROLAND partner lawyer has been commissioned;

Data legal protection (§ 2 l)
Insurance cover is granted to physical persons and legal entities if 
they process or arrange for the processing of person-related data 
within the meaning of the BDSG Federal Data Protection Act. The 
insurance cover extends to the institutions, bodies, employees and 
staff of the policyholder, including the data-protection offi cer;

Victim legal protection (§ 2 m)

JurLine legal-advice provision by telephone 
in the private sphere of life (§ 2 o) aa))
An agreed excess will not be deducted;

JurLine legal-advice provision 
by telephone in the commercial area (§ 2 o) bb))
An agreed excess will not be deducted;

Extended criminal legal protection 
in accordance with special conditions (ESRB)

Universal criminal legal protection 
in accordance with special conditions (USRB)

Anti-discrimination legal protection 
in accordance with special conditions (ADRB)

Mediation procedure (§ 2 p)
In this regard the assumption of costs is limited to € 500 per 
legal-protection case. An agreed excess will not be deducted;

Advice-provision legal protection in private consumer-
insolvency proceedings and residual-debt-release 
proceedings (§ 2 q)
In this regard the assumption of costs is limited to € 500 per 
legal-protection case. An agreed excess will not be deducted;

Advice-provision legal protection in the case of insolvency 
proceedings applied for by an employer of an insured 
person in that person‘s capacity as an employee (§ 2 r)

In this regard the assumption of costs is limited to € 500 per 
legal-protection case. An agreed excess will not be deducted;

b) The insurance cover can be extended to the protection/assertion 
in court of legal interests arising from contracts under the laws of 
contractual obligations for the supply of goods and/or provision 
of services in direct connection with the activity designated in the 
insurance policy/certifi cate.
The insurance cover beyond the exclusions of § 3 of the ARB is 
excluded for the assertion of legal interests

aa) arising from insurance policies, contracts for work and labour/
services, contracts for work, labour and material, work- performance 
contracts and cost-plus contracts,

bb) arising from the area of commercial-agent and travelling-
salesman law and broker law,

cc) of persons co-insured under the same legal-protection policy 
among themselves in a causal connection with an offi ce-sharing 
arrangement established by them, a practice-sharing arrangement 
established by them, a non-trading or professional partnership 
established by them, a fi rm of solicitors established by them or a 
company established by them, including after these have ceased,

dd) arising from contracts in connection with motor vehicles on land, 
on water or in the air and trailers.

(4)
Geographical area of application
For protecting/asserting legal interests outside of the region of 
applicability as according to § 6 Paragraph 1 the insurer bears 
beyond § 6 Paragraph 2 the costs as according to § 5 Paragraph 1 
up to a maximum amount of € 100 000 with legal-protection cases 
which occur there during a stay of up to but no longer than one 
year. Costs up to this amount will also be borne for the protection/
assertion of legal interests arising from contracts which have been 
entered into via the internet inasmuch as a protection /an assertion 
of interests outside of the area of applicability as according to 
§ 6 Paragraph 1 is necessary.

(5)
Proceedings for executions of sentences
Notwithstanding § 5 Paragraph 3 f) costs for proceedings for 
executions of sentences of any kind after non-appealability of a 
judicial fi ne or administrative fi ne including below € 250 will be paid.

(6)
Travel costs for insured persons
Notwithstanding § 5 Paragraph 1 g) the insurer shall pay the 
necessary travel costs of the insured persons to the court responsible 
if their appearance as the accused or a party is stipulated and the 
court responsible is situated more than 50 kilometres from the 
residence of the insured persons. The costs will be borne up to 
the amount of the rates applicable for offi cial journeys by German 
lawyers.

(7)
a) The fl ats and real-estate legal protection can be excluded.

b)  Universal criminal legal protection can be excluded.

(8)
There is no legal protection for the protection/assertion of legal 
interests as the owner, keeper, acquirer, hirer and lessee of a motor 
vehicle on water or in the air unless these vehicles are in the private 
ownership of the persons insured as according to Paragraph 1 b) 
and 2 a) to c) and are privately used.

(9)
At the time the legal-protection incident occurs the driver must 
possess the stipulated driving licence, be authorised to drive the 
vehicle and the vehicle must be registered or be fi tted with an 
insurance plate. In the event of a breach of these obligations there 
is legal protection cover only for those insured persons who without 
fault or from slight negligence had no knowledge of this breach. 
In the case of a grossly negligent lack of knowledge of the breach 
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of this obligation the insurer is entitled to reduce its benefi t or 
claim settlement by a proportion which corresponds to the severity 
of the fault or negligence of the insured person. If the insured 
person verifi es that his/her lack of knowledge was not due to gross 
negligence then the insurance cover remains.

The insurance cover also remains in force if the insured person or the 
driver proves that the breach of the obligation was the cause neither 
of the occurrence of or the ascertainment of the claim incident nor of 
the ascertainment of or the extent of the benefi t/the claim settlement 
incumbent upon the insurer.

(10)
If the insurance policy ends because the policyholder gives up his 
occupation or profession or because of the death of the policyholder 
then insurance cover within the framework of Paragraph 1 a) is also 
granted to him/her or his/her heirs/inheritors/successors for legal-
protection cases which occur within one year after the cessation of 
the insurance policy and which are in connection with the activity 
of the policyholder stated in the insurance policy/certifi cate.

(11)
If the insurance policy has already been in force for at least one year 
and if the risk of the policyholder or of a co-insured person changes 
in such a way that

– a further insurable risk  in accordance with the ROLAND table of 
rates as according to §§ 25 to 28 and – if included in insurance 
cover in the main policy – § 29 of the ROLAND ARB, ROLAND ARB 
Doctors or ROLAND ARB Senior Citizens is added for the fi rst time, or

– an insured person takes up an insurable commercial, self-employed 
or other independent work activity in accordance with the 
ROLAND table of rates as according to §§ 27 and 28 of the 
ROLAND ARB or ROLAND ARB Doctors, or

– the precondition for the inclusion in insurance cover of a person 
arises or ceases,

then there is insurance cover for this risk which has newly come 
about without a qualifying period with the excess corresponding 
to that of the policy hitherto. The insurance cover also includes 
preparatory activities with regard to the new risk which directly 
precede it.

In the case of an additional business unit there is no precautionary or 
contingency insurance.

The retroactive adjustment, transfer and/or establishment of the 
(new/further) policy must be requested no later than six months after 
the new risk has come about. Later the policyholder can request the 
adjustment, transfer and/or establishment of the (further) policy only 
with effect for the future. In such a case the qualifying periods as 
according to § 4 Paragraph 1 c) apply.

In the case of an adjustment, transfer and/or establishment of the 
(new/further) policy the premium conforms with the table of rates 
applicable at the time the new risk comes about. If the policyholder 
does not request the adjustment, transfer and/or establishment of 
the (new/further) policy until later than six months after the time the 
new risk comes about the premium conforms with the table of rates 
applicable at the time the request is made.

§ 29 LEGAL PROTECTION FOR OWNERS AND 
TENANTS OF FLATS AND REAL-ESTATE

(1)
There is insurance cover for the policyholder in his/her capacity 
designated in the insurance policy/certifi cate as

a) owner,

b) landlord,

c) lessor,

d) tenant,

e) lessee,

f) holder of the right of benefi cial use

of real-estate, buildings or parts of buildings which are designated 
in the insurance policy/certifi cate. Garages or motor-vehicle parking 
places pertaining to a residential unit are included.

(2)
The insurance cover comprises:

Flat and real-estate legal protection (§ 2 c)

Legal protection with regard to tax matters before courts (§ 2 e)

Special Conditions for Extended Criminal Legal Protection 
Insurance for the Private and Occupational, Non-self-employed 
Area (ESRB 2009, as of 01.05.2009)
as a component of the CompactPlus Legal Protection for Private 
Households and of the CompactPlus Legal Protection for Companies 
and Independent Professional Occupations and as supplementary 
cover for Private Legal Protection for Self-employed Persons, 
Private and Occupational and Compact Legal Protection for Private 
Households

§ 1 POLICY AND LEGAL-PROTECTION FOUNDATIONS

Insurance cover is provided for the costs of criminal and 
administrative-offence proceedings and disciplinary and professional-
ethics proceedings within the framework of the General Terms 
and Conditions of Legal Protection Insurance (ARB 2009, as of 
01.05.2009), §§ 1-20 of the ARB with the exception of §§ 2, 3 and 
6 of the ARB, and in accordance with the following provisions.

§ 2 SUBJECT MATTER OF THE INSURANCE

If agreed upon, the insurance cover comprises the Extended Criminal 
Legal Protection for the private area, for honorary and volunteer 
activities and for the occupational non-independent area.

§ 3 INSURED PERSONS

If agreed upon, there is insurance cover for the policyholder and 
his/her co-insured life-partner (§ 15 Paragraph 3). Also included in 
cover are

a) the children below the age of legal majority,

b) the children of the age of legal majority who are unmarried and not 
living in a registered life-partnership, but at the latest up to the time 
at which they for the fi rst time carry out a permanent work activity 
and receive work-related pay for this.

The provisions concerning the policyholder apply analogously to 
co-insured persons. The policyholder can, however, object if another 
co-insured person other than his/her spouse or registered 
life-partner/common-law spouse demands legal protection.

§ 4 INSURED RISK

Criminal, regulatory-offence, disciplinary and 
professional-ethics legal protection

The insurance cover comprises the costs of the defence of the insured 
persons in proceedings on account of a charge of breaching a 
regulation of

criminal law,
regulatory-offence law,
disciplinary and professional-ethics law.

If the insured person is charged with having breached a regulation of 
criminal law there is insurance cover for the defence on account of a 
charge of

– a negligently commitable criminal offence,
– an intentionally committable offence if the offence according to the 

law is prosecuted as a criminal offence or as a regulatory offence 
also when it has been committed through negligence.

There is also insurance cover for the defence in proceedings on 
account of a charge of violation of elements of a criminal offence 
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which can only be committed intentionally if this is not a matter of 
indictable offences / serious crimes and the policyholder himself/
herself is affected or assents to the granting of legal protection.

In the case of a non-appealable conviction on account of an 
intentionally committed criminal offence the insurance cover in this 
regard ceases to apply retroactively. In such a case the insured party 
is obliged to reimburse the insurer for the benefi ts provided for this.
In the case of regulatory offences (summary proceedings concerning 
administrative penalties/fi nes) there is always legal protection even 
for intentional acts.

§ 5 LEGAL MATTERS WHICH ARE EXCLUDED

There is no insurance cover

a) for the defence against a charge of an indictable offence / serious 
crime. In this respect neither the justifi cation of the charge nor the 
outcome of the criminal proceedings is of relevance;

b) for the defence against a charge of a breach of a traffi c regulation 
of criminal and regulatory-offence law in connection with motor 
vehicles which must be registered;

c) in the case of a non-appealable conviction on account of an 
intentional criminal offence (see § 4 Paragraph 2 of the ESRB);

d) for the defence against a charge of an offence involving property 
(e.g. fraud, theft, misappropriation, embezzlement, criminal breach 
of trust);

e) for the defence against a charge of an offence against sexual 
self-determination (e.g. sexual assault);

f) for the defence against a charge of a revenue offence if the 
preliminary investigation/proceedings is/are triggered by a 
self-accusation of the insured party;

g) for the defence against a charge of a criminal offence or a regulatory 
offence which was committed or is supposed to have been committed 
in the capacity as an institution of a legal entity/corporate body;

h) for the defence against a charge of a criminal offence or a regulatory 
offence from the legal areas as according to § 3 Paragraph 2 
Sub-sections d) and e) of the ARB or in direct connection with 
proceedings from these areas.

§ 6 EXTENT OF BENEFITS AND SERVICES

(1)
Costs of proceedings
The insurer bears the costs of the insured proceedings imposed on 
the insured party as according to § 4 of these special conditions. 
Proceedings for executions of sentences and penal enforcement 
processes are included in insurance cover.

(2)
Lawyers‘ costs
The reimbursement of costs is carried out in accordance with 
§ 5 Paragraph 1 a) and b) of the ARB.

a) The insurer bears the lawyers‘ costs of a lawyer acting for the insured 
person for the co-insured children within the framework of the 
statutory remuneration as according to the Lawyers‘ Remuneration 
Act (RVG).

b) For the policyholder and the co-insured life-partner instead of the 
statutory remuneration the insurer also bears benefi t payments from 
a written agreement on fees of the policyholder or of his/her co-
insured life-partner with a lawyer acting for them. If the agreement 
on fees exceeds the legally specifi ed remuneration then the insurer 
shall reimburse the appropriate and reasonable remuneration. 
The reasonableness and appropriateness is determined taking into 
account all the circumstances of the individual case, in particular the 
importance of the matter, the extent of the work and services of the 
lawyer and the diffi culty of the case.

The insurer shall check the reasonableness and appropriateness of the 
agreement on fees and the lawyer‘s invoice.

The insurer cannot plead the unreasonableness or inappropriateness 
of the agreement on fees

– if the insurer has agreed in writing to this agreement before the 
agreement on fees was signed by the insured party or

– the insured party has commissioned a lawyer proposed by the 
insurer.

The insurer shall bear the costs for the following activities by the 
lawyer:

a) defence in criminal and administrative-offence proceedings
The insurer bears the costs of the lawyer‘s defence of the insured 
party in criminal and administrative-offence proceedings including 
proceedings for executions of sentences/penal enforcement 
processes.

b) defence in disciplinary and professional-ethics proceedings
The insurer bears the costs of the lawyer‘s defence of the insured 
party in disciplinary and professional-ethics proceedings.

c) travel expenses of the lawyer
The insurer bears the costs of necessary journeys by the lawyer to the 
location of the court responsible or to the seat of the investigating 
authorities or the administrative authority. The reimbursement of the 
costs conforms with the statutory regulations for offi cial journeys by 
German lawyers.

(3)
Travel costs for insured persons
The insurer bears travel costs of the insured person for journeys to 
the location of the foreign court responsible if this court has required 
the personal appearance of the person. The travel costs will be borne 
up to the amount of the rates applicable for offi cial journeys by 
German lawyers.

(4)
Costs for experts and specialists
The insurer also bears the reasonable costs for such expert opinions 
and reports from experts and specialists which the insured party 
himself/herself arranges for or initiates for the necessary support for 
his/her defence. With regard to reasonableness the criteria of 
§ 6 Paragraph 2 of this special condition apply analogously.

(5)
Translation costs
The insurer provides for the translation of the written documents 
required abroad for the defence of the insured party and bears the 
costs incurred in doing so.

(6)
Accessory-prosecution costs
The insurer bears the costs which have arisen for an additional 
prosecuting plaintiff in preliminary proceedings or criminal 
proceedings against the insured party if the insured party voluntarily 
assumes these costs in order to achieve the suspension or 
discontinuance of the proceedings although there continues to be 
an adequate suspicion of a criminal offence. The insurer bears the 
lawyers‘ costs of the opposing additional prosecuting plaintiff up to 
the amount of statutory remuneration.

(7)
Penal bond / bail
If agreed upon, the insurer shall provide for the payment of an 
interest-free loan up to € 100 000 for bail or a bond which must be 
posted in order to spare the insured party provisionally from criminal 
prosecution measures.

§ 7 SUM INSURED / LIMIT OF INDEMNITY

The insurer pays up to € 100 000 in each legal-protection case.

If several insured parties are affected in a legal-protection case the 
total limit of indemnity counts as the overall sum insured/overall limit 
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of indemnity. The overall sum insured / overall limit of indemnity 
forms at the same time the maximum benefi t for all legal-protection 
cases which are connected in terms of time and in terms of cause 
and for the same legal-protection case.

§ 8 LEGAL-PROTECTION CASE

There is a claim to legal protection after the occurrence of the 
legal-protection incident within the insured period.

(1)
Criminal proceedings and regulatory-offence proceedings
Notwithstanding § 4 Paragraph 1 c) of the ARB the institution of 
preliminary proceedings in criminal proceedings and regulatory-
offence proceedings against the insured party is deemed to be 
a legal-protection case.

Preliminary proceedings are deemed to have been instituted if 
they are offi cially ordered as such. There is also insurance cover for 
incidents which occurred before the legal-protection policy was 
taken out if no preliminary proceedings have yet been instituted 
on account of such incidents.

(2)
Disciplinary proceedings and professional-ethics proceedings
In disciplinary and professional-ethics proceedings the institution of 
disciplinary or professional-ethics proceedings against the insured 
party is deemed to be a legal-protection case or incident.

(3)
Proceedings against more than one insured party
If in the same preliminary proceedings investigations are carried out 
against more than one insured party or if in the same preliminary, 
criminal or regulatory-offence proceedings more than one insured 
parties are called upon to provide witness statements then this is 
deemed to be the same legal-protection case and not in each case 
a new legal-protection case.

§ 9 GEOGRAPHICAL AREA OF APPLICABILITY

The insurance cover refers to legal-protection cases which occur 
within Europe, the states bordering the Mediterranean Sea, on the 
Canary Islands, Madeira or the Azores and for which the place of 
jurisdiction is situated in this geographical area.

SPECIAL CONDITIONS FOR THE UNIVERSAL CRIMINAL-LEGAL-
PROTECTION INSURANCE (USRB, AS OF 01.05.2009)

as a component of the CompactPlus Legal Protection for 
Companies and Independent Professional Occupations, as 
supplementary cover for the Compact Legal Protection for 
Companies and Independent Professional Occupations and for 
the Agricultural Legal Protection

§ 1 CONTENTS OF THE POLICY AND LEGAL 
PRINCIPLES

Insurance cover is provided for the costs of criminal and 
administrative-offence proceedings and disciplinary and professional-
ethics proceedings within the framework of the General Terms 
and Conditions of Legal Protection Insurance (ARB 2009, as of 
01.05.2009), §§ 1-17 (Paragraph 3 to 9) of the ARB with the 
exception of §§ 2, 3, 5, 6 of the ARB, and in accordance with the 
following provisions.

§ SUBJECT MATTER OF THE INSURANCE

The insurance cover extends to actions and ommissions which arise 
in connection with the activity designated in the insurance 
policy/certifi cate. 

If the activity included in the insurance cover changes for the 
policyholder or companies included in insurance cover after 
the policy is taken out or if a further one is added then there is 
immediate insurance cover within the framework of the policy. The 
precautionary insurance cover presupposes that the policyholder has 
informed the insurer of the changed or added activity within one 
month of receiving a request. 

§ 3 COMPANIES INCLUDED IN INSURANCE COVER

If a company is the policyholder then branches and establishments 
in Germany and abroad are included in insurance cover if they are 
not legally independent. If agreed upon and stated in the insurance 
policy legally-independent subsidiary and affi liated/associated 
companies are included in insurance cover.

The issuing of declarations of intent with regard to the insurance 
policy shall take place only between the policyholder and the 
insurer. The policyholder is the only premium debtor. For the rest, 
however, all the provisions which apply to the policyholder apply 
correspondingly for the legally-independent companies included in 
the insurance cover.

§ 4 INSURED PERSONS

The policyholder and the co-insured companies, the legal 
representatives and all staff are insured in connection with offences 
which they commit or are alleged to have committed in carrying 
out their tasks and duties for the policyholder or the co-insured 
companies.

If the policyholder is a corporate or legal entity for which a supervisory 
board is appointed the members of the supervisory board are also 
insured.

There is a contingency insurance for new persons who are joining.

The provisions which apply to the policyholder also apply 
analogously for the other insured persons.

In addition to this persons who have left the services of the 
policyholder or the co-insured companies are also insured for 
legal-protection cases which arise from their earlier activity for the 
insured company if the policyholder agrees to the granting of 
legal-protection cover.
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§ 5 INSURED RISK

(1)
Criminal, regulatory-offence, disciplinary and professional-ethics 
legal protection
The insurance cover comprises the costs of the defence and of 
witness support of the insured persons in proceedings on account of 
a charge of breaching a regulation of

– criminal law, 
– regulatory-offence law,
– disciplinary and professional-ethics law

in direct connection with the activity described in the insurance 
policy. If the insured person is charged with having breached a 
regulation of criminal law there is insurance cover for the defence 
on account of a charge of 

– a negligently commitable criminal offence, 
– an intentionally committable offence if the offence according to the 

law is prosecuted as a criminal offence or as a regulatory offence 
also when it has been committed through negligence. 

There is also insurance cover for the defence in proceedings on 
account of a charge of violation of elements of a criminal offence 
which can only be committed intentionally if this is not a matter of 
indictable offences / serious crimes.

In the case of a non-appealable conviction on account of an 
intentionally committed criminal offence the insurance cover in this 
regard ceases to apply retroactively. In such a case the insured party 
is obliged to reimburse the insurer for the benefi ts provided for this.

In the case of regulatory offences (summary proceedings concerning 
administrative penalties/fi nes) there is always legal protection even 
for intentional acts.

(2) 
Administrative legal protection
The insurer also bears the necessary costs

a) Administrative proceedings
of a lawyer for the protection/assertion of legal interests of the 
insured party in matters of administrative law before German 
administrative authorities and administrative courts to support the 
defence in criminal proceedings or regulatory-offence proceedings 
which have been instituted and which are included in the insurance 
cover.

b) Avoidance of administrative proceedings
of a lawyer for the protection/assertion of legal interests vis à vis 
German administrative authorities in order to avoid the impending 
institution of administrative proceedings as the direct consequence of 
insured criminal or regulatory-offence proceedings.

c) Administrative expert opinions and reports
of a lawyer for an expert-appraisal clarifi cation of questions of 
German legislation in matters of administrative law inasmuch as this 
is required for the defence in criminal proceedings or regulatory-
offence proceedings which have been instituted and which are 
included in the insurance cover.

d) Suspension proceedings
for the protection/assertion of legal interests in proceedings 
regarding an administrative dispute if the carrying-out of the 
criminal or regulatory-offence proceedings included in the insurance 
cover depends on the assessment of a preliminary question of 
administrative law and for this reason there is a suspension of the 
preliminary, main or interlocutory proceedings as according to 
§§ 154 d, 262 of the StPO Federal Rules of Criminal Procedure.

(3) 
Traffi c risk
The insurance cover also includes the defence against a charge a 
breach of a traffi c-law regulation of criminal or regulatory-offence 
law. 

However there is no insurance cover for the driver of a registered 
motor vehicle if this person is charged only with a breach of a 
regulation of the German Road Traffi c Act or of the German road 
traffi c regulations or of corresponding regulations abroad.

§ 6 EXTENT OF BENEFITS AND SERVICES

(1) 
Costs of proceedings
The insurer bears the costs of the insured proceedings imposed on 
the insured party as according to § 5 Paragraph 1, Paragraph 2 d) 
and Paragraph 3. Proceedings for executions of sentences and penal 
enforcement processes are included in insurance cover.

(2) 
Lawyers‘ costs
The insurer bears the statutory remuneration of a lawyer acting for 
the insured party and the usual expenses. Instead of the statutory 
remuneration the insurer also bears benefi ts and services from a 
written agreement on fees with a lawyer.

If an agreement on fees which exceeds the legally specifi ed remune-
ration is agreed upon between the lawyer and the insured party 
then the insurer shall reimburse the appropriate and reasonable 
remuneration. The reasonableness and appropriateness is determined 
taking into account all the circumstances of the individual case, in 
particular the importance of the matter, the extent of the work and 
services of the lawyer and the diffi culty of the case.

The insurer shall check the reasonableness and appropriateness of the 
agreement on fees and the lawyer‘s invoice.

The insurer cannot plead the unreasonableness or inappropriateness 
of the agreement on fees

– if the insurer has agreed in writing to this agreement before the 
agreement on fees was signed by the insured party or

– if the insured party has commissioned a lawyer proposed by the 
insurer.

The insurer shall bear the costs for the following activities by the 
lawyer:

a) company statement of position
If a company is the policyholder and if the preliminary proceedings 
extend to this company or a co-insured company without any named 
persons initially being accused or blamed there is insurance cover for 
any necessary lawyer‘s statement of the position of the company.

b) defence in criminal and regulatory-offence proceedings
The insurer bears the costs of the lawyer‘s defence of the insured 
party in criminal and administrative-offence proceedings including 
proceedings for executions of sentences/penal enforcement processes.

c) defence in disciplinary and professional-ethics proceedings
The insurer bears the costs of the lawyer‘s defence of the insured 
party in disciplinary and professional-ethics proceedings.

d) witness support
The insurance cover includes support by a lawyer if the insured 
party is questioned as a witness in criminal or regulatory-offence 
proceedings and must accept the risk of self-incrimination.

e) administrative-law activity
The insurer bears the costs for the administrative-law activity of a 
lawyer as according to § 5 Paragraph 2.

f) travel expenses of the lawyer
The insurer bears the costs of necessary journeys by the lawyer to the 
location of the court responsible or to the seat of the investigating 
authorities or the administrative authority. The reimbursement of the 
costs conforms with the statutory regulations for offi cial journeys by 
German lawyers.
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(3) 
Travel costs for insured persons
The insurer bears travel costs of the insured person for journeys to 
the location of the foreign court responsible if this court has required 
the personal appearance of the person. The travel costs will be borne 
up to the amount of the rates applicable for offi cial journeys by 
German lawyers.

(4) 
Costs for experts and specialists
The insurer also bears the reasonable costs for such expert opinions 
and reports from experts and specialists which the insured party 
himself/herself arranges for or initiates for the necessary support for 
his/her defence. With regard to reasonableness the criteria of 
§ 6 Paragraph 2 apply analogously.

(5) 
Translation costs
The insurer provides for the translation of the written documents 
required abroad for the defence and the witness support of the 
insured party and bears the costs incurred in doing so.

(6) 
Accessory-prosecution costs
The insurer bears the costs which have arisen for an additional 
prosecuting plaintiff in preliminary proceedings or criminal 
proceedings against the insured party if the insured party voluntarily 
assumes these costs in order to achieve the suspension or 
discontinuance of the proceedings although there continues to be 
an adequate suspicion of a criminal offence. The insurer bears the 
lawyers‘ costs of the opposing additional prosecuting plaintiff up to 
the amount of statutory remuneration.

(7) 
Penal bond / bail
If agreed upon, the insurer shall provide for the payment of an 
interest-free loan up to the agreed amount for bail or a bond which 
must be posted in order to spare the insured party provisionally from 
criminal prosecution measures.

§ 7 SUM INSURED / LIMIT OF INDEMNITY

In each legal-protection case the insurer pays up to the sum insured /
limit of indemnity agreed upon for the insured person. If several 
insured parties are affected in a legal-protection case the insurer pays 
at most the agreed overall sum insured/overall limit of indemnity. 
The overall sum insured / overall limit of indemnity forms at the same 
time the maximum benefi t for all legal-protection cases which are 
connected in terms of time and in terms of cause and for the same 
legal-protection case.

The insurer does not bear the excess agreed in the insurance policy 
for each legal-protection case.

§ 8 LEGAL-PROTECTION CASE

There is a claim to legal protection after the occurrence of the 
legal-protection incident within the insured period.

(1) 
Criminal proceedings and regulatory-offence proceedings
Notwithstanding § 4 Paragraph 1 c) of the ARB the institution of 
preliminary proceedings in criminal proceedings and regulatory-
offence proceedings against the insured party is deemed to be a 
legal-protection case.

Preliminary proceedings are deemed to have been instituted if 
they are offi cially ordered as such. There is also insurance cover for 
incidents which occurred before the legal-protection policy was 
taken out if no preliminary proceedings have yet been instituted 
on account of such incidents.

(2) 
Witness support
For witness support the request of the authorities or the court to the 
insured party to provide a witness statement is deemed to be a 
legal-protection case.

(3) 
Disciplinary proceedings and professional-ethics proceedings 
In disciplinary and professional-ethics proceedings the institution of 
disciplinary or professional-ethics proceedings against the insured 
party is deemed to be a legal-protection case or incident.

(4) 
Proceedings against more than one insured party
If in the same preliminary proceedings investigations are carried out 
against more than one insured party or if in the same preliminary, 
criminal or regulatory-offence proceedings more than one insured 
parties are called upon to provide witness statements then this is 
deemed to be the same legal-protection case and not in each case 
a new legal-protection case.

§ 9 GEOGRAPHICAL AREA OF APPLICABILITY

The insurance cover refers to legal-protection cases which have 
occurred within Europe, the states bordering the Mediterranean Sea, 
on the Canary Islands, Madeira or the Azores and for which the place 
of jurisdiction is situated in this geographical area.

§ 10 LEGAL MATTERS WHICH ARE EXCLUDED

There is no insurance cover

– for the defence against a charge of a breach of a traffi c regulation 
of criminal and regulatory-offence law in connection with motor 
vehicles which must be registered. The cover extension “Traffi c 
Risk” (§ 5 Paragraph 3) remains unaffected by this.

– for the defence against a charge of a breach of a regulation 
of anti-trust law and of another criminal or regulatory-offence 
regulation which is prosecuted in direct connection with anti-trust 
proceedings.



35ANTI-DISCRIMINATION LEGAL 
PROTECTION

SPECIAL CONDITIONS FOR THE ANTI-DISCRIMINATION 
LEGAL-PROTECTION INSURANCE (ADRB)

§ 1 CONTENTS OF THE POLICY AND LEGAL 
PRINCIPLES

Insurance cover is provided for the costs of defence against claims 
in accordance with the General Equality of Treatment Act (AGG) 
or similar claims in accordance with other German or foreign 
legal regulations on account of the breaching of discrimination 
prohibitions.

There is insurance cover within the framework of the General Terms 
and Provisions of Legal Protection Insurance (ARB 2009) §§ 1-20 with 
the exception of §§ 3 Paragraph (2), 4 Paragraph (3) a), 5 Paragraph 
(1) a), d), f) and h)), 6, 10 and 15 of the ARB. §§ 3 Paragraph (5) 
and 18 of the ARB apply correspondingly. The following provisions 
take precedence over ARB provisions.

The qualifying period as according to § 4 Paragraph (1) c) 
Sentence 3 of the ARB is not applicable.

§ 2 SUBJECT MATTER OF THE INSURANCE

The insurance cover extends to actions and ommissions which arise 
in connection with the activity designated in the insurance policy/
certifi cate.

If the activity included in the insurance cover changes for the 
policyholder or companies included in insurance cover after 
the policy is taken out or if a further one is added then there is 
immediate insurance cover within the framework of the policy. The 
insurer must be notifi ed of the change no later than three months 
after the next due date, after which a new fi xing of premiums may 
possibly, as appropriate, take place.

If a legal-protection case occurs and if notifi cation has not been given 
by at the latest three months after the due date then this insurance 
cover retroactively ceases to apply.

§ 3 INSURED PERSONS

(1)
The policyholder is insured within the framework of his/her 
company/business and occupational/professional activity. If the 
policyholder is a company then branches, offi ces and establishments 
in Germany and abroad are included in insurance cover.

(2)
There is also insurance cover for the following in the carrying-out of 
their occupational activity for the policyholder

a) members of the executive board, the management, the supervisory 
board or the advisory board of the policyholder,

b) other staff of the policyholder if the policyholder agrees to the 
granting of legal-protection cover.

(3)
There is also insurance cover for

a) liquidators of the policyholder or of a company included in insurance 
cover, if they are not acting on the basis of an external service-
provision contract, for cases of voluntary liquidation;

b) spouses, heirs and executors of the insured persons named under (1) 
and (2) if claims directed against them refer to an offence by  insured 
persons.

§ 4 COMPANIES INCLUDED IN INSURANCE COVER

(1)
If agreed upon and stated in the insurance policy legally-independent 
subsidiary and affi liated/associated companies of the policyholder are 
included in insurance cover.

(2)
Subsidiary companies are companies where the management or 
control is directly or indirectly in the hands of the policyholder, either 
by means of

– the majority of the voting rights of the partners or shareholders or
– the right to appoint or dismiss the majority of the members of the 

administrative board, supervisory board or other management 
body and the policyholder is at the same time a partner/
shareholder or

– the right to exert a controlling infl uence because of a control 
agreement signed with this company or because of a provision of 
the articles of this company.

(3)
Affi liated/associated companies are companies in which the 
policyholder holds more than one fi fth of the nominal capital.

(4)
The issuing of declarations of intent with regard to the insurance 
policy shall take place only between the policyholder and the 
insurer. The policyholder is the only premium debtor. For the rest, 
however, all the provisions which apply to the policyholder apply 
correspondingly for the co-insured companies included in the 
insurance cover.

(5)
The policyholder can object if a co-insured company seeks/requests 
legal protection.

§ 5 CONTINGENCY INSURANCE FOR CO-INSURED 
COMPANIES

If agreed upon there is also insurance cover for all the subsidiary 
companies and/or majority-participation companies newly 
established or newly added during the term of the policy from the 
time of the legal validity of the acquisition or of the establishment. 
The policyholder is obliged to give the insurer notifi cation of these 
companies no later than by the next due date. If the policyholder 
fails to notify the insurer within the stated time or if no agreement 
on the premium for the new companies is reached within one 
month after the receipt of the notice, this insurance cover shall 
cease retroactively.

§ 6 SALE OR DISPOSAL OF CO-INSURED COMPANIES/
CONNECTING COVER

If a co-insured company is sold or disposed of then the insurance 
cover for this company continues if within six months of the 
sale/disposal the company takes out its own anti-discrimination 
legal-protection insurance with the insurer beginning from the time 
of the sale/disposal.

§ 7 INSURED RISK

The insurance cover includes the judicial and extra-judicial protection/ 
assertion of the legal interests of the policyholder if a claim is made 
on the policyholder for a failure to act, abatement or removal, 
retraction, revocation, acquiescence, the carrying-out of acts, 
indemnifi cation or compensation for loss or damages on account of 
provisions of the General Equality of Treatment Act (AGG) or similar 
provisions of other legal regulations in Germany or abroad.

§ 8 EXTENT OF BENEFITS AND SERVICES

The insurer bears:

(1) 
Costs of proceedings
The insurer bears the costs imposed on the policyholder of the 
insured proceedings, including court costs, the compensation for 
witnesses, specialists and expert witnesses who are called in by the 
court as well as the costs of the court bailiff.
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(2) 
Arbitration proceedings / mediation
The insurer bears the fees for arbitration, conciliation or mediation 
proceedings up to the amount of the fees which arise in the case of 
an appeal at law to a competent state court of fi rst instance.

(3)
Lawyers‘ costs
The insurer bears the statutory remuneration of the lawyer 
commissioned by the policyholder and of the communicating lawyer. 
If there are no statutory remuneration regulations and arrangements 
abroad the insurer bears lawyers‘ costs up to a maximum of the 
amount which would have to be reimbursed in accordance with the 
German remuneration regulations.

(4) 
Costs of the opposing party
If the policyholder is obliged to reimburse them the insurer bears 
the costs which have arisen for the opposing party through the 
protection/assertion of the opposing party‘s legal interests.

(5) 
Travel costs for insured persons
The insurer bears the costs for necessary journeys by the insured 
person to the location of the foreign court responsible if this court 
has required the personal appearance of the person. The travel costs 
will be borne up to the amount of the rates applicable for offi cial 
journeys by German lawyers.

(6) 
Translation costs
The insurer shall arrange for the translation of the written documents 
required for the protection/assertion of the legal interests of the 
policyholder abroad and shall bear the costs incurred in doing so.

§ 9 LEGAL-PROTECTION CASE

The legal-protection case is deemed to have occurred at the time 
at which the policyholder began or is alleged to have begun to 
contravene or violate regulations of the AGG or similar provisions of 
other German or foreign legal regulations.

§ 10 GEOGRAPHICAL AREA OF APPLICABILITY

The insurance cover refers to legal-protection cases which occur 
within Europe, the states bordering the Mediterranean Sea, on the 
Canary Islands, Madeira or the Azores and for which the place of 
jurisdiction is situated in this geographical area.
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Sum insured / limit of indemnity and penal bond / bail

A sum insured / limit of indemnity of € 1 million per legal-protection 
case forms the basis of the premiums. In addition up to € 200 000 
are paid as a loan for penal bonds / bail. In Universal Criminal legal 
protection as supplementary cover for the Compact legal protection 
for Companies and Independent Professional Occupations and for
Agricultural and Traffi c-law legal protection the maximum limit of
indemnity amounts to € 500 000, with a maximum of € 300 000
per person. In the Special Criminal legal protection as a component 
of the Compact legal protection for doctors, dentists and 
independent other medical professions in private practice the 
maximum limit of indemnity amounts to € 500 000, with a 
maximum of € 300 000 per person.

• In CompactPlus legal protection for private households
there is unlimited cover, whereby there is for certain benefi ts a 
maximum limit of indemnity which is below the sum insured 
(sublimit, e.g. extended advice-provision legal protection in family 
law, life-partnership law and inheritance and succession law up 
to € 2 500). For penal bonds / bail up to € 300 000 is paid on a 
loan basis. In extended criminal legal protection for the private and 
occupational non-self-employed area the sum insured / limit of 
indemnity and the penal bond / bail each amount to € 100 000.

• In CompactPlus legal protection for companies and independent 
professional occupations
there is unlimited cover, whereby there is for certain benefi ts a 
maximum limit of indemnity which is below the sum insured 
(sublimit, e.g. extended advice-provision legal protection in family 
law, life-partnership law and inheritance and succession law up 
to € 2 500). For penal bonds / bail up to € 300 000 is paid on a 
loan basis. The Universal ciminal legal protection contained in the 
CompactPlus legal protection has a sum insured / limit of indemnity 
of € 500 000 per legal-protection case, with a maximum of 
€ 300 000 per person. In extended criminal legal protection for the 
private and occupational non-self-employed area the sum insured / 
limit of indemnity and the penal bond / bail each amount to € 100 000.

Premium

These are annual premiums, which have to be paid in advance. The 
at present applicable insurance tax of 19 % is included. No ancillary 
fees are charged. All premiums with supplements, surcharges, 
discounts, deductions and payments for shorter than a year are 
calculated to two decimal places. 

Due to the system, in the calculation of discounts, deductions, 
supplements, surcharges and payments for shorter than a year there 
may be minor differences from the premium stated in the proposal 
because of discrepancies in rounding-up and rounding-down.

Mode of payment

Surcharge for half-yearly payment = 3 %,
Surcharge for quarterly payment = 5 %,
Surcharge for monthly payment = 5 %.

Please make an agreement for debits via the direct-debit procedure 
(LEV). A monthly payment is in principle only possible with the 
direct-debit procedure. The minimum debit instalment amounts 
to € 5.

Policy term

Policies can be taken out for a period of one, two, three, four and 
fi ve years. The premiums refer to a term of fi ve years. In the case 
of policies of one year to four years a premium surcharge of 5 % is 
calculated.

Qualifying period

3 months qualifying period:

• Employment legal protection including advice-provision in the case 
of a written offer with regard to the cancellation of the existing 
contract of employment of an insured person in that person‘s 
capacity as an employee

• Occupational-contract / practice-contract legal protection

• Administrative legal protection (exception: in road traffi c matters)

• Flat and real-estate legal protection

• Legal protection in care, maintenance and welfare proceedings

• Advice-provision legal protection in the case of insolvency 
proceedings applied for by the employer and because of this 
the threat of a termination of the contract of employment

• Advice-provision legal protection in private consumer-insolvency 
proceedings and residual-debt-release proceedings

• Mediation procedure

There is no qualifying period in fl ats and real-estate legal protection 
for the assertion of claims for statutory compensatory damages on 
account of the infringement of material rights / rights in rem.

The qualifying period can be dispensed with if the risk was insured 
elsewhere and is taken on directly following the preceding insurance 
(proof is required). This also applies to a case where the risks were 
up to then included in insurance cover in a policy of the parents of 
the policyholder. 

No qualifying period:

• Compensatory-damages legal protection

• Legal protection in contract and property law 
(except for contracts in the occupational area)

• Legal protection with regard to tax matters before courts

• Social-security and social-security-tribunal legal protection

• Administrative legal protection in traffi c matters

• Disciplinary and professional-ethics legal protection

• Criminal legal protection

• Legal protection in connection with a regulatory offence

• Advice-provision legal protection in family law, 
life-partnership law and inheritance and succession law

• Advice-provision legal protection for welfare and maintenance 
orders and precautionary and contingency mandates and 
authorisations

• Data legal protection

• Victim legal protection

• JurLine legal-advice provision by telephone

Bonus legal-advice provision as a service benefi t 
(for policies from the ARB 2000)

Upon request we arrange for policyholders whose ROLAND legal-
protection policy has been in force without any claims for at least 
three years for a free initial legal-advice-provision dialogue once a 
year with a ROLAND partner lawyer, e.g. in the case of problems 
with the social-security offi ce in matters relating to the obligation 
to provide maintenance.

The policy is deemed to be claim-free until a legal-protection case 
is notifi ed. After that the period as according to Paragraph 1 begins 
anew. 

Legal-advice provision for employed/salaried doctors as a service 
benefi t (for policies from the ARB 2000 Doctors)

Policyholders whose ROLAND Compact legal protection policy for 
employed/salaried doctors has been in force without any claims for 
at least three years receive insurance cover for a one-off legal-advice-
provision session in connection with an intended establishment of a 
private practice. The assumption of costs is limited to € 500.

The policy is deemed to be claim-free until a legal-protection case is 
notifi ed. After that the period as according to Paragraph 1 begins anew.



38 CAUTIONARY INFORMATION REGARDING 
THE RIGHT TO REVOKE THE POLICY / 
TELEPHONE CLAUSE / CONSENT CLAUSE

CAUTIONARY INFORMATION WITH REGARD TO THE RIGHT TO
REVOKE THE POLICY

Right of revocation
You can revoke your policy declaration in writing (e.g. letter, fax, 
e-mail) within 14 days without stating any reasons. This time limit 
commences on the day following that on which you received, in 
each case in writing, the insurance policy/certifi cate, the provisions of 
the policy including our General Terms and Conditions of Insurance, 
the other policy information in accordance with § 7 Paragraphs 
1 and 2 of the Insurance Contract Act in conjunction with §§ 1 to 4
of the German Insurance Contract Act Regulations Concerning 
Obligations To Provide Information (VVGInfoV) and this cautionary 
information. The despatch of the written revocation within this set 
period is deemed to be observance of this time limit for revocation. 
The revocation is to be addressed to the

ROLAND Rechtsschutz-Versicherungs-AG
Deutz-Kalker Strasse 46
50679 Köln
Fax: 0221 8277-460
e-mail: service@roland-rechtsschutz.de

Consequences of a revocation
In the event of a revocation which becomes effective your insurance 
cover ceases and we reimburse that portion of your premium which 
is apportionable to the time after the receipt of the revocation if you 
have agreed (including by implication by virtue of the payment of 
the premium) that the insurance cover commences before the end of 
the revocation time limit.

In such a case we are permitted to keep that portion of your 
premium which is apportionable to the time up to the receipt of the 
revocation. This refers to an amount which is calculated as follows: 
the number of days on which there has been insurance cover x 1/360 
of the annual premium or 1/90 of the quarterly premium 
or 1/30 of the monthly premium.

The reimbursement of amounts to be paid back is carried out without 
delay and at the latest by 30 days after the receipt of the revocation. 
If the insurance cover does not commence before the end of the 
time limit for revocation then the revocation which becomes effective 
has the consequence that any benefi t payments received must be 
refunded and any benefi ts or profi ts enjoyed (e.g. interest) must be 
surrendered/returned.

End of the cautionary information with regard to the right to revoke 
the policy.

TELEPHONE CLAUSE

If you declared yourself to be in agreement with the telephone clause 
when applying for the insurance policy this reads as follows:

“Until I revoke this I also wish to be provided with support by 
telephone and be informed about further legal-protection and 
safeguard-benefi ts-package offers of the ROLAND group of 
companies and be asked about my satisfaction with the services in 
connection with the insurance.”

CONSENT CLAUSE IN ACCORDANCE WITH THE FEDERAL DATA
PROTECTION ACT

 “I consent to the insurer communicating, to the extent required, 
data ensuing from the proposal documents or from the execution of 
the policy (premiums, claims, changes to risk, amendments to the 
policy) to reinsurers for the purpose of the assessment of the risk and 
the settlement of reinsurance as well as, for the assessment of the 
claims, to other insurers and/or to the Gesamtverband der Deutschen 
Versicherungswirtschaft e.V. (the Association of German Insurers) – or 
if necessary to the Verband der Privaten Krankenversicherer e. V. (the 
Association of Private Health Insurers) – for communication to other 
insurers. 
This consent also applies irrespective of the effecting of this policy 
and also applies to corresponding verifi cation of insurance policies 
applied for elsewhere and to future proposals.

I also consent to the companies of the ROLAND group holding my 
general application, policy and benefi t data in common data storage 
and passing these on to the agent(s) or intermediary/intermediaries 
responsible for me inasmuch as this serves the regular management 
of my insurance affairs in due form.

I also give my consent, without prejudice to the policy and revocable 
at any time, to the use by the agent(s)/intermediary/intermediaries of 
the general data regarding my insurance proposal, insurance policy 
and benefi ts for the purposes of advice-provision and support in 
other fi nancial service sectors too.

Health data may be communicated only to personal-lines insurers 
and reinsurers; such data may only be passed on to agents or 
intermediaries inasmuch as this is necessary for the form or design of 
the contract/policy.

This consent applies only if I was able when submitting the proposal 
to take cognisance of the contents of the leafl et on data processing 
which is passed on to me (with further consumer information) before 
the policy is taken out.”
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PRELIMINARY REMARKS

Insurance companies are only able to carry out their tasks nowadays 
with the aid of electronic data processing (EDP). This is the only 
way of dealing with contractual and policy relationships correctly, 
swiftly and economically; EDP also offers the community of insured 
parties better protection against abuse and improper use than the 
previous manual procedures do. The processing of the personal 
data you have provided us with is regulated by the Federal Data 
Protection Act (BDSG). According to this act, data processing and 
use of data is authorised if the Federal Data Protection Act or some 
other statutory provision permits this or if the affected person has 
given his/her consent. The Federal Data Protection Act always 
permits data processing and the use of data if this takes place within 
the framework of the purpose and application of a contractual 
relationship or of a relationship of trust similar in nature to a 
contractual relationship or inasmuch as it is required to safeguard the 
justifi ed interests of the entity or unit storing the data and there is no 
reason to assume that the protection-meriting interest of the affected 
person in ruling out any such processing or use predominates.

DECLARATION OF CONSENT

Irrespective of this weighing-up of interests to be carried out in 
individual cases and having regard to a sound and reliable legal 
basis for the data processing, a declaration of consent in accordance 
with the Federal Data Protection Act is included in your insurance 
proposal. This declaration of consent continues to apply beyond the 
cessation of the insurance policy but already ceases to apply upon 
any rejection of the insurance proposal or through your revoking it, 
which is possible at any time. If the declaration of consent is deleted 
in full or in part at the time of the submission of the proposal then 
the policy may under certain circumstances not come into effect 
at all. Despite revocation or a fully or partially deleted declaration 
of consent, data processing and the use of data can take place 
within the limited legally-permitted framework as described in the 
preliminary remark.

DECLARATION OF THE RELEASE FROM THE OBLIGATION TO

MAINTAIN CONFIDENTIALITY

In addition the communication and transfer of data which, in 
the case of, for example, a doctor, are subject to professional 
confi dentiality, also presupposes a special authorisation of the 
affected person (the release from the obligation to maintain 
confi dentiality). In the case of life assurance, health insurance and 
accident insurance (insurance of persons) the clause for release from 
the obligation to maintain confi dentiality is thus also included in 
the proposal. Below we wish to provide you with some important 
examples of data processing and the use of data.

(1)
The storage of data at your insurance company
We store data which are necessary for the insurance policy. This 
is, fi rstly, the information provided by yourself in the application 
(application data). In addition, underwriting data for the policy are 
kept, such as customer number (partner number), sum insured, 
period of the insurance, premium, bank account details and, if 
required, information of a third party, e.g. an intermediary, a 
specialist or expert or a doctor (policy data). In the event of a claim, 
we store the information you provide about the claim incident 
and, as appropriate, also information from third parties, such as, 
for example, the extent of professional disability ascertained by the 
doctor, the fi ndings of your repair shop or garage in connection with 
a total loss of a motor vehicle or, in the case of the maturity of a life 
assurance policy, the benefi t payment to be made (benefi t payment 
and claims payment data).

(2)
Communication of data to reinsurers
In the interest of its policyholders, an insurer is always responsible for 
ensuring that the risks it takes on are offset and balanced. Thus, in 
many cases, we cede a portion of the risks to reinsurers in Germany 

and abroad. These reinsurers also require corresponding and 
relevant underwriting information from us, such as insurance policy 
number, premium, type of insurance cover and the type of risk and 
risk surcharge as well as, in individual cases, also your particulars. 
Where reinsurers are involved in the assessment of a risk or loss, the 
documents they require are also made available to them. In some 
cases the reinsurers pass risks on to other reinsurers, to whom they 
also forward relevant data.

(3)
Communication of data to other insurers
According to the Insurance Contract Act the insured party must, 
when submitting his/her policy declaration and in the event of an 
amendment to the policy as well as in the event of a claim, inform 
the insurer of all circumstances of importance for the assessment 
of the risk and for the settlement of the claim. This includes, for
example, earlier illnesses or diseases and insurance claims or 
notifi cation of other insurances of the same kind (proposed, 
existing, refused or cancelled). In order to prevent misuse or abuse 
of insurance, in order to clear up any possible contradictions in the 
information provided by the insured party or in order to close any 
gaps in the fi ndings in connection with a claim or claim incident 
which has arisen it may be necessary to request information from 
other insurers or to provide them with corresponding and relevant 
information upon request. In certain cases it may also be otherwise 
necessary for insurers to exchange personal data among themselves 
(multiple insurances, legal subrogation as well as in the case of 
knock-for-knock agreements). This involves the transfer of data of the 
person in question, e.g. name and address, motor vehicle registration 
number, type of insurance cover and type of risk, or information 
regarding the loss or damage, such as the extent of the loss or 
damage and the date of the claim incident.

(4)
Centralised information and reference systems
When checking a proposal or a claim it can be necessary for risk 
assessment, for a further clarifi cation of the facts and circumstances 
of the case or to prevent misuse of insurance to address enquiries 
to the responsible trade association or to other insurers or also 
to answer corresponding enquiries from other insurers. For this 
there are centralised information and reference systems in place 
at the Gesamtverband der deutschen Versicherungswirtschaft (the 
German Association of Insurers) and at the Verband der privaten 
Krankenversicherung (the Association of Private Health Insurance). 
Inclusion of information in these information and reference systems 
and their use is solely for purposes which are permitted to be 
pursued with the individual system in each case, in other words only 
inasmuch as certain preconditions are met. 

Examples:
legal-protection insurers

– premature cancellations and cancellations at the normal time of 
expiry of the policy on the part of the insurer after at least two 
legal-protection cases within 12 months,

– cancellations at the normal time of expiry of the policy on the part 
of the insurer after at least three claims incidents within 36 months,

– premature cancellations and cancellations at the normal time of 
expiry of the policy in the event of a fi rmly justifi ed suspicion that a 
claim/claims submitted under the insurance is/are fraudulent.

Purpose:
Checking of information regarding previous insurance policies 
provided at the time of submission of the proposal

(5)
Data processing within and outside of the group of companies
The business of individual sectors and areas of insurance (e.g. life, 
health, property) is carried out through legally independent 
companies. In order to be able to offer the customers comprehensive 
insurance cover the companies often work together in groups of 
companies. In order to save costs in this context individual areas and 
sections, such as collection and data processing, are centralised.
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Thus your address, for example, is stored only once, even if you 
take out policies with various companies within the group; and 
your policy numbers, the type of policies, if required your date of 
birth, your account number and bank sort code, i.e. your general 
proposal, policy and benefi t-payment and claims-payment data, are 
also held in a centralised data pool. In this the so-called partner data 
(e.g. name, address, customer number, account number, bank sort 
code, policies in force) can be called up by all the companies in the 
group. In this way incoming mail can always be correctly allocated 
and, in the case of enquiries by telephone, the name of the contact 
partner responsible can be provided immediately. This also means 
that incoming payments of money can, in cases of doubt, be entered 
correctly without us having to make further enquiries. On the other 
hand, the other general proposal, policy and benefi ts payment 
and claims payment data can be called up only by the insurance 
companies of the group. Although all these data are used by the 
individual companies only to provide advice, service and support 
for the individual customer in each case the law here also speaks of 
“communication of data”, in connection with which the provisions of 
the Federal Data Protection Act must be observed. However, sector-
specifi c data - such as data on health or creditworthiness - remain 
available only to the individual company relevant in each case.

At present the following companies belong to our group of 
companies:

ROLAND Rechtsschutz-Versicherungs AG, Cologne 

ROLAND Schutzbrief-Versicherung AG, Cologne 

ROLAND Assistance GmbH, Cologne

ROLAND Assistance Partner GmbH, Dresden

ROLAND ProzessFinanz AG, Cologne

Jurpartner Rechtsschutz-Versicherung AG, Cologne

Jurpartner Services Gesellschaft für Rechtsschutz-Schadenregulierung-
mbH, Cologne

(6)
Service and support from insurance intermediaries
You are supported in your insurance matters by one of our agents/
intermediaries. As well as individual persons business-brokerage 
companies are also intermediaries in this sense. In order to be able 
to carry out his/her/its duties in due form the intermediary receives 
from us for this purpose the information from your proposal, 
policy or benefi ts-payment and claims-payment data required for 
such service and support, e.g. policy numbers, premiums, type of 
insurance cover and type of risk, the number of claim incidents and 
the amount of claims and benefi ts payments. Our intermediaries 
process and use these personal data within the framework of the 
aforementioned service and support activities for the customer. They 
are also informed by us about changes to the customer-relevant data. 
Each intermediary is legally and contractually obliged to observe 
the provisions of the Federal Data Protection Act and his/her/its 
particular obligations to maintain confi dentiality (e.g. professional 
confi dentiality and data confi dentiality). You will be notifi ed of the 
intermediary responsible for providing you with service and support. 
If this intermediary ceases his/her/its activities for our company 
(e.g. by the cancellation of the intermediary contract or if he/she 
retires) the company will re-arrange service and support for you; 
you will be informed accordingly.

(7)
Further information and clarifi cation concerning your rights
According to the Federal Data Protection Act you have as an affected 
party alongside the right of revocation referred to at the beginning 
also a right to information and, under certain preconditions, a right 
to the correction, blocking or deletion of your data stored in a data 
fi le. For any possible further information and explanations please 
contact the company data-protection offi cer of your insurance 
company. Also always address any request for information, 
correction, blocking or deletion on account of the data stored by the 
reinsurer to your insurer.



41LEGAL-PROTECTION INCIDENTS 
IN GERMANY AND ABROAD

WHAT YOU SHOULD KNOW IN THE EVENT OF A 
LEGAL-PROTECTION CASE

Turn to us as soon as you have a legal problem. We can already give 
you some initial tips on the telephone about how the legal situation 
is to be assessed. Upon request we can also recommend qualifi ed 
lawyers to you. All the further steps can then be jointly planned.

On the 24-hour ServiceLine 0180 3 8277-500 (€ 0.09 per minute 
started from the landline of Deutsche Telekom, mobile-phone rates 
may vary) all our customers can use our legal-protection ServicePlus. 
And so that you can really get what you are entitled to if a case for 
legal protection should actually arise you receive from us a Service 
Card. You will then always have the telephone number to hand.

YOUR ADVANTAGES WITH LEGAL PROTECTION 
SERVICEPLUS

• Certainty with regard to costs
If you contact us by telephone before commissioning a lawyer 
we can make a binding decision with regard to the extent of the 
insurance cover. You are thus on the safe side and will avoid costs 
arising which the insurance cover does not include.

• ROLAND partner lawyers
We recommend to you selected law fi rms across the whole country 
whose quality we are continually monitoring. Here it is the success 
and quality of the legal representation as well as an outstanding 
feeling for service which are decisive. Thus we can always provide 
you with a lawyer who has the professional qualifi cations and skills 
which your legal problem requires.

• JurLine legal-advice provision by telephone
If needed we arrange an initial orientation by telephone with one 
of our partner lawyers. In this way by means of skilled advice from a 
lawyer an initial assessment of the legal situation of the claim notifi ed 
by you can be carried out and the further line of action can be 
agreed upon.
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WE FIGHT FOR WHAT YOU HAVE A RIGHT TO.

ROLAND LEGAL PROTECTION.
THE STRONG PARTNER FOR YOUR RIGHTS

24-hour ServiceLine:

0180 3 8277-500*

Fax 0221 8277-460

service@roland-rechtsschutz.de

www.roland-rechtsschutz.de

*  0,09 € per minute started from the landline of Deutsche Telekom. 

Mobil-phone rates may vary. 
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ROLAND Rechtsschutz-Versicherungs-AG is one of the leading
service insurers in Germany. This insurance is part of the 
ROLAND group of companies – an association of specialists 
operating across Europe for comprehensive service in
connection with everything which has to do with your rights as
well as for insurance and assistance services.  

Profi t with ROLAND Legal Protection from 50 years of experience 
as a successful service provider in the fi elds of law, mobility and 
services for private customers and companies.

ROLAND Rechtsschutz-Versicherungs-AG
Deutz-Kalker Strasse 46
50679 Köln




